
Measures taken by 
our Diethelm Travel team members

Measures taken for 
our travelling customers

Book with Confidence
Introducing Enhanced Procedures for Continued Cleanliness & Hygiene

Wearing a face 
mask at all times

Having hand sanitiser 
for regular use

Undergoing a daily 
temperature check 

Regularly washing 
hands throughout 

the day

Offices will undergo 
regular cleaning and 

sanitising

Carrying a 
thermometer for 

regular testing

Access to complimentary 
Diethelm Travel 24/7 concierge 

and emergency lines 

Disinfecting vehicles 
regularly

Checking guest 
temperatures at least 

once a day

Encouraging safe 
distances from others 
(at least 3 feet) while 

travelling

Providing refillable 
bottles, one per customer 
or alternative single-use 

water bottles (sustainable 
options where available)  

Providing face masks 
on arrival 

Providing hand sanitiser 
and facilities to regularly 

wash hands


