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We at Diethelm Travel are powered by an insatiable
desire to travel and guide our guests in their own
unique journeys. In the past several months however,
the ability to explore freely has been limited in ways
we’ve never experienced before. This challenging time
has made us appreciate travel and the importance of
connecting with others even more. We hope you feel
the same.
We’ve used this time to take a step back and look
at the big picture. Our more than 500 employees
have joined together to imagine what we would like
travel to look like in the future and create even more
ways for our customers to connect with authentic
travel experiences. Within these pages, you’ll find
what’s currently fueling our wanderlust, what we think
travellers will be most interested in once restrictions
lift, and what we’re doing to ensure your clients have
standout experiences while always putting health and
safety first.
From one-of-a-kind accommodation options –
such as rustic treehouses set high in leafy canopies
or luxurious glamping tents situated on tranquil
riverbanks – to sustainable and socially responsible
experiences that support the local community,
culture, environment and wildlife, there’s never been a
greater selection of immersive ways to explore Asia.
Whether your clients are driven to discover
different destinations through the regional cuisine or
want to base their travels on the seasons experiencing
vibrant natural settings, we’ll be with you every step
of the way.

Enjoy the journey,
Stephan Roemer
CEO of Diethelm Travel Group

Maya Bay, Koh Phi Phi, Thailand
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tents &
treetops
UNWIND IN THESE UNUSUAL

Awei Pila: On the secluded Pila Island, circular
thatched-roof tents are carefully situated amongst the
sand dunes and throughout the rainforest, each with
their own private path accessing the sea.

a special place to stay and the chance to get to know
the local ethnic groups.

SINGAPORE

Cardamom Tented Camp: A three-way initiative
between Minor Group and Wildlife Alliance, a stay
at these comfortable safari-style tents helps ensure
that the land does not fall into the hands of loggers,
poachers or sand dredging operations.

Natra Bintan, A Tribute Portfolio Resort: Safarithemed tents dot this glamping resort on Bintan
Island drawing inspiration from 18th-century colonial
explorers.

ACCOMMODATION OPTIONS ACROSS ASIA
Whether camping, glamping or staying high in the
sky, these unique spots to sleep will stick in guests’
memories for years to come.
LAOS
Rosewood Luang Prabang: Nestled in a jungle
hillside, these ultra-luxe hilltop tents designed by
celebrated hotel designer Bill Bensley bring guests
close to nature while retaining an incredibly high
standard of comfort and amenities.
Namkhan Ecolodge: A green resort situated along
the Namkhan River in Luang Prabang, here travellers
can reconnect with nature while staying in the
19-square-metre Explorer Tents that come complete
with a spacious wooden and outdoor private
bathroom.
MALAYSIA
Permai Rainforest Resort: Built upon stilts 20
feet above the ground, the treehouses here in the
Bornean jungle allow guests to drift off to dreamland
amongst the forest canopy.
Terra’s Tree House: Deep in the jungle of the
Cameron Highlands, six rustic treehouses offer an
exciting, eco-friendly escape. Be prepared for a
30-minute off-road ride and 300 metres of uphill
trekking to reach the treehouses!
Rainforest Treehouse: In Kulai, Johor, five small
treehouses accommodate up to six guests while two
larger treehouses fit a maximum of 12 people to sleep
in sustainable, sky-high style.
MYANMAR
Wa Ale Resort: Looking out at the brilliant blue
waters of the Andaman Sea, intimate treetop villas
envelop guests in pure privacy and refreshing natural
surrounds, complete with verandas and outdoor
showers.

4
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SRI LANKA
Elephant Watch Hut: Originally used for villagers
to spot elephants from afar, three “elephant watch
huts” in Habarana have been upgraded following
sustainable building practices to offer unique, ecofriendly accommodation. If you’re lucky, you may catch
sight of some elephants as well!
Sky Retreat: Asia’s first luxurious panoramic glass
cabin overlooks the Central and Sabaragamuwa
mountainsides of Sri Lanka is just a 45-minute drive
from Colombo and is excellent for stargazing.
Flameback Eco Lodge: At Weerawila Lake,
personalised tented lodges filled with luxurious
amenities overlook the marvels of mother nature.
While guests enjoy their glamping experience, they
can also savour organic cuisine sourced from local
communities.
The Cliff Lodge: Said to be the most remote
mountain lodge in Sri Lanka, the owners accept only
one booking at a time for their four tents equipped
with air mattresses and surrounded by unbridled
nature. The rustic retreat does not offer electricity or
hot water but has two staff members onsite to take
care of guests and all meals.
VIETNAM
Lak Tented Camp: Sitting on a hill overlooking the
picturesque Lak Lake in Lien Son, Lak Tented Camp
offers creative and thrilling opportunities for daytrippers as well as long-stay travellers to explore this
culturally rich and naturally beautiful region.
Tanyoli Mui Dinh: Mongolian-style tents in the
Tanyoli sports and nature area located on a beautiful
coastal road in Ninh Thuan Province. During the day,
practise archery, conquer the resort’s yellow sand hill,
go kayaking or relax on the beautiful beaches.
Pu Luong Treehouse: Off the beaten path and
framed by lush hills and glistening rice paddies, quirky
bamboo treehouses in Pu Luong Nature Reserve offer

CAMBODIA

4 Rivers Floating Lodge: Situated along the Tatai
River and framed by the Cardamom Mountains, this
peaceful eco-sanctuary boasts 12 floating tents, each
with its own private terrace.
THAILAND
TreeHouse Villas: Located on the northern tip of
Koh Yao Noi island in the Phang Nga Bay, TreeHouse
Villas is exquisitely designed to make the most of
the stunning tropical surroundings paired with pure
luxury, thanks to its over-the-top treehouses.
Lala Mukha Tented Resort: Surrounded by subtropical forests and distant limestone mountains
on the edge of Khao Yai National Park, this ecofriendly resort provides guests with back-to-nature
experiences while staying in chic, African safariinspired tents.
Hintok River Camp: Set on the site of a former
British PoW camp from WWII in Kanchanaburi, Hintok
River Camp offers guests the complete glamping
experience with spacious canvas tents featuring an
in-room bathroom, air-conditioning, private veranda
and more.

Southeast Asia
camping essentials
While most of the camps listed here already
anticipate guests’ every need, it’s still always a
smart idea to be prepared when staying close
to nature.
Make sure to keep these items in your travel
bag!
• sunscreen
• mosquito repellent
• brimmed hat
• small torch
• portable electronics charger or power bank
• reusable water bottle
• travel-sized first aid kit

www.diethelmtravel.com
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ecofocused
fun

discover new
sustainable
sojourns
across
Southeast Asia
Hidden Hills
Sanctuary
SABAH, MALAYSIA

From trekking deep into ancient rainforests to riding
through rural countryside, witnessing rare wildlife to
supporting local conservation efforts, travel is often
made richer when one can experience a region’s
unbridled nature or rustic beginnings. Thanks to its
incredible ecological diversity, Asia offers myriad
opportunities to explore one-of-a-kind landscapes…
just take a look!

Wildlife lovers can explore the lush Tawau Hills
National Park, about 25 kilometres away from Tawau
town in Sabah, on an action-packed escape for their
choice of either three or four days. Known for its
280 square kilometres of lowland rainforest, cacao
plantations and striking volcanic landscapes, including
hot springs and waterfalls, the park is popular with
those wanting to spend time in nature, camp under
the stars or indulge in rustic luxury.
In this naturally stunning sanctuary, the days
are spent learning about the region’s wildlife
conservation, rising early to the sounds of gibbons,
cruising along the estuaries and rivers of Cowie Bay
looking for the intelligent and elusive Irrawaddy
dolphins, searching for the Borneo pygmy elephant
and walking after dark to witness nocturnal wildlife
encounters. Throughout it all, guests sleep in
comfortable chalets, lulled to dreamland by nature
sounds all around.

In all things of nature,
there is something of
the marvellous.
– Aristotle
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2-day Sabah
hidden gem
SABAH, MALAYSIA
The perfect setting for rest and relaxation,
Tambatuon village is located in the foothills
of Mount Kinabalu by the Kedamaian River
surrounded by paddy fields and fruit orchards.
Here intrepid travellers can experience the warm
hospitality of the Dusun tribe, Sabah’s largest ethnic
group, in a unique Go Local product that helps to
support the local community.
Departing from Kota Kinabalu, guests head out
on a scenic drive to the northern part of Sabah.
After meeting with the local hosts and checking into
the homestay, the rest of the afternoon is spent
trekking to a nearby river, exploring the surrounding
landscape and gathering some fresh ingredients
for the evening cooking class. Following learning
how to prepare local recipes, the tasty dishes are
shared with the hosts and accompanied by a live
cultural performance. In the morning, guests head
out on one last trek and get a hands-on experience
rubber tapping – a common local industry – before
returning to Sabah.

travel
G.R.E.E.N

Country
6-day community
village

EL NIDO, PHILIPPINES

TRANG, THAILAND

Spend five days soaking up El Nido’s unspoilt beauty
during a stay at three different eco-friendly properties
from El Nido Resorts. Recognised as the local leader
in sustainable hospitality and responsible tourism,
the boutique hotel group operates according to its
G.R.E.E.N principles – Guard, Respect, Educate El
Nido. In each tropical oasis, discover unique secrets
while enjoying sustainably sourced dishes, naturebased activities and a low carbon footprint. There
is something to spark the interest of each guest,
be it seeing the region’s most captivating sites,
participating in a coastal cleanup or learning the local
fishing techniques. Guests who are certified divers
can assist environmental officers by monitoring
and assessing coastal reefs, while all guests can
participate in tree planting, to help offset their carbon
emissions from their journey and to regenerate
environments for endangered species.

Thailand’s tropical southern islands aren’t all about
luxe beach resorts. On this six-day journey through
Trang, Koh Lanta and Krabi, island hoppers see a
different side of the south focusing on the region’s
local communities, industries, and traditions all while
soaking up the sun and the Andaman Sea’s vibrant
blue hues. Highlights include exploring the littleknown island of Koh Lanta, which is home to fields of
seagrass and dugongs, witnessing the sunrise off of
Koh Lanta in a traditional wooden boat before gliding
through mangroves, and rising early for grounding
morning meditation sessions. Guests also visit an
OTOP centre, learn how to use natural colours to
tie-dye cloth, and participate in CSR activities, such as
supporting beach clean-ups, on the remote Koh Jum,
an island that’s reminiscent of how many Thai islands
were decades ago.

Roluos market
& villages e-bike
tour
SIEM REAP, CAMBODIA
About 13 kilometres outside of Siem Reap, the village
of Roluos is home to some of the first Khmer temples
as well as a lively fresh market. Curious visitors can
spend the morning exploring the market, riding
through the region’s small villages, including Kok Srok
to learn about the special herb, kanh chaay, which is
used in Khmer cuisine, and visiting an 8th-century
temple and pagoda…all on an electric e-bike for an
interesting eco-friendly day out!
The green e-bikes allow guests to cover more
ground more easily than pushbikes, yet still offer a
way to be fully surrounded by the picturesque local
settings, sights and scents.

HEADING

Sirin River
bamboo rafting
experience
KUCHING, MALAYSIA
The Bidayuh tribe is famous for their knowledge of
bamboo and use the renewable resource for building
materials, footbridges, water pipes and cooking.
Traditionally, this tribe also often used bamboo rafts
to navigate the smaller rivers of their heartland. Now
visitors can witness how some of the tribe members
still live within the shelter of the rainforest.
Upon arrival at a Bidayuh village about 75
minutes outside of Kuching, visitors have the unique
opportunity to build their own bamboo raft to
traverse the sparkling Sirin River that runs through
the rainforest. The expert guides show how locals use
the river and jungle to their advantage, foraging for
different plants and vegetables along the way that are
then cooked in bamboo for a highly local lunch.

www.diethelmtravel.com
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ethical elephant
encounters
SAVING THE ASIAN ELEPHANT IN
INTRODUCTORY LINE
SOUTHEAST ASIA

A

be an
elephant ally
• Don’t buy or sell ivory products. Illegal ivory
trafficking poses one of the greatest threats to
elephants today.
• Adopt an elephant to help directly contribute to
their care. Visit the World Wildlife Fund (WWF)
website at gifts.worldwildlife.org to view all
animal adoptions.
• Spread the word! Encourage your friends not
to ride elephants, purchase ivory products,
or patronise organisations and activities that
involve animal cruelty.

ccording to Hindu mythology, when the
gods and demons churned the ocean
searching for the elixir of life, nine jewels
came to the surface – one of these jewels
was the elephant.
It’s believed that more than 100,000 Asian
elephants roamed from the Persian Gulf through
India and over to China at the beginning of the 20th
century. In more recent decades, however, the
population has fallen dramatically and the majestic
creatures have been listed as an endangered species
since 1986 due to significant habitat loss.
While it’s often impossible for these elephants
to live in the wild, several sanctuaries have sprouted
up across Southeast Asia, dedicated to not only
housing and caring for these special animals, but
also educating visitors on how to ethically interact
with elephants. While many elephant camps have
been known to offer riding or have the elephants
perform unnatural tricks, such as playing with balls
or even painting – all of which are achieved only once
an elephant has been “broken” to become more
controllable – the new wave of ethical encounters
encourage visitors to simply observe the elephants in
their natural habitat and contribute to their wellbeing
without requiring them to perform for their next meal.
At Diethelm Travel, we have stopped offering
programmes with organisations that treat elephants
unethically. This includes utilising the Association of
British Travel Agents’ (ABTA) Global Welfare Guidance
for Animals in Tourism to help assess and audit
suppliers, eliminating any programmes from suppliers
that may not have the elephants’ best interests in
mind, such as elephant rides or shows, and working to
educate tourists on how to responsibly interact with
these fascinating creatures.
As one of the first destination management
companies to remove these types of offerings, we’re
committed to further promoting companies and
operators that offer responsible and ethical elephant
experiences. These organisations still encourage
tourists to interact with elephants, however
emphasise educating visitors on the plight of the
Asian elephant while tirelessly working to rescue atrisk elephants, conserve the current population, and
provide adequate treatment and care for elephants.

DIETHELM CARES

MandaLao Elephant
Conservation in Laos
Laos is the “Land of a Million Elephants” and a
memorable day spent at MandaLao Elephant
Conservation just outside of Luang Prabang allows
guests a chance to learn more about and connect with
these fascinating mammals. Here visitors experience
the hidden beauty of Laos’ jungle with expert guides
who explain the ways in which elephants and humans
communicate with each other. Crossing the Nam Khan
River, visitors catch their first sight of the incredible
mammals and are able to feed and splash around
with the elephants in the river. Afterward, the real
journey begins with a two-hour trek through the lush
surroundings walking alongside the elephants.
How to experience it: Therapeutic Elephant Trek

Green Hill Valley in Myanmar
Founded in 2011 by a family that previously worked
with elephants in nearby timber camps, Green Hill
Valley cares for elephants that are no longer fit to
work or are sick. Thanks to support from visitors, the
organisation is able to provide the elephants with
much-needed living space and veterinary care while
also working to educate both the local community and
foreign guests about the plight of the Asian elephant
in Myanmar, and to shed light on other ways to care
for these animals that doesn’t require hard labour.
While at Green Hill Valley, guests are able to help
feed and bathe the elephants while also appreciating
the region’s natural beauty. The camp is a highly
anticipated stop on Diethelm Travel journeys, which
also include time spent in Kalaw, a former British hill
station, trekking in the green hills through various
tribal villages and more.
How to experience it: 3-Day Kalaw Homestay and
Elephant Care

Mahouts Elephant Foundation
in Thailand
Thailand is well-known for offering countless elephant
encounters but, unfortunately, not all experiences
are created equally. Fortunately, sustainable, ethical
elephant experiences that support both the animals’
wellbeing as well as the community’s welfare are on
the rise. Outside of Chiang Mai, for instance, on the
side of Doi Inthanon, the Karen village of Huai Phak
Kood works closely with the Mahouts Elephants
Foundation to care for elephants living in the nearby
forest. Both the elephants and mahouts previously
worked in commercial elephant camps close to
Chiang Mai but are now able to return to the village,
their preferred place to live, where the forest is large
enough that the elephants can forage for 100% of
their food, socialise freely and never have to work
again. On Diethelm Travel’s 3-Day Elephants in the Wild
experience, guests get an authentic village experience
staying in a locally-run homestay then hike through
the jungle to observe the elephants in their natural
habitat and camping under the stars.
How to experience it: 3-Day Elephants in the Wild

Kulen Elephant Forest in
Cambodia
Covering 530 acres of protected forest about one
hour outside of Siem Reap, Kulen Elephant Forest
is a haven for 14 formerly working elephants. At
the sprawling reserve, the elephants can roam and
socialise freely while visitors can witness them in the
forest, walk with them through the trees and help
prepare the elephants’ daily food. The countryside
experience is made even more magical with picnic
lunches featuring authentic Khmer specialties
surrounded by nature – and the elephant herd nearby
– and even celebratory cocktails.

A PEEK INTO THE WORLD
OF ELEPHANTS
Tim Blondeel, Siem Reap Branch Manager at Diethelm
Travel Cambodia
In late February, Mr. Dara, our head of operations
at the Siem Reap office, and I set off on a little
adventure. Mr. Dara has been part of the Diethelm
team for more than 20 years and I’ve lived in Siem
Reap for nearly 13 years, yet we were about to
embark on an excursion that neither one of us had
experienced before.
About an hour away driving from Siem Reap lays
Kulen Mountain and the Kulen Elephant Forest. We
met with the sanctuary’s managers who explained
more about the enterprise, which focuses on
conserving the elephants by spreading awareness,
protecting the elephant population and educating
elephant professionals in Cambodia. The organisation
also supports the local community by providing
employment, education and purchasing crops to feed
the elephants who eat tonnes…literally! Additionally,
the organisation is dedicated to halting deforestation,
replanting trees and protecting the forest from the
elephants themselves as they can pull out a tree just
eat a handful of leaves.
After our introduction, it was time to meet the
incredible creatures themselves. We started by
feeding them so we could become more familiar with
the elephants and they could get used to having us

around for the day. We then walked with the herd
through the fields on the edge of the forest. This
sounds like a simple thing, but its magic is hard to
put into words. Walking with the elephants as they
graciously allow us in their space is a dream-like
experience and there’s plenty of time to study them,
caress them and take photos while they continue their
breakfast of leaves. From there, we headed to a pond
to watch the elephants play around in the mud and
water.
These elephants have known each other for a long
time and many have found a bonding partner. There’s
so much interaction between them – playing, teasing,
blowing their trunks, stamping – and a fascinating
experience for young and old alike! I’ll certainly be
returning soon with my kids. I can’t wait to see their
faces light up as they witness the elephants in the
forest.

How to experience it: Full Day Elephant Adventure
8
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souvenirs with a story

countryside wanderings

WHERE TO FIND LOCAL SOUVENIRS WORTH THE SPACE IN YOUR SUITCASE

WHERE TO UNCOVER RURAL FAMILY LIFE IN SRI LANKA

Say goodbye to t-shirts or magnets, today’s sought-af ter souvenirs are all about locally-made, sustainably produced goods you can’t find anywhere
else. Even bet ter, many shops allow visitors to also tour the facilities and even try making their own handcraf ted goods for an extra-special
keepsake.

Laos

If you’re looking for high-quality handicrafts that also
directly give back to the local community, head to
Laos. With a rich handicraft history and a number of
organisations and initiatives supporting local artisans,
Laos is an excellent shopping destination, particularly
in the cultural hub of Luang Prabang. While in the
UNESCO-listed city, head to the Traditional Arts
& Ethnology Centre (TAEC) or the TAEC Boutique
(taeclaos.org), which supports more than 600
handicraft producers and their families across 20
different ethnic groups in 13 provinces. Additionally,
Ma Té Sai (matesai.com) stocks a wide variety of
handmade clothing, jewellery, accessories, home
goods, and more sourced from village artisans and
cooperatives following fair trade principles. Finally,
for incredible handwoven textiles, check out Passa
Paa (passa-paa.com), which helps Hmong artisans
and hemp farmers find a market for their skills and
raw materials by creating a contemporary take on
traditional Hmong textile designs.

Sri Lanka

One of the few handloom factories remaining in Sri
Lanka with manual dyeing, Sooriya Weaving is the
oldest handloom factory in Galle, founded in 1975.
Here, visitors can witness how raw yarn goes through
an extensive process of washing, dyeing, winding,
warping, and weaving to become elegant fabric and
garments. Even better, guests can unleash their
creativity and try their hand at making their own
woven products as a special souvenir.

Malaysia

As the largest and most modern pewter factory in the
world, Royal Selangor Pewter Factory (royalselangor.
com) is internationally reputed for its high-quality
products and craftsmanship. Here, guests can take
a unique factory tour learning about the different
processes that go into pewter making, including
casting, filing, polishing, soldering, hammering and
engraving. Afterwards, a class in the School of Hard
Knocks allows visitors to make a pewter masterpiece.

Vietnam

Vietnam is known for its surprisingly affordable
tailor shops but the country has so much more
than suits, with many brands working to not only
produce incredible crafts but also provide training
to underserved populations. Duc Phong (ducphong.
com.vn), for instance, provides vocational training for
thousands of employees at 31 dedicated bamboo
craft villages in Nghe An province to create bamboo
products, such as lamps and other home décor. In the
popular UNESCO-listed town of Hoi An, Reaching Out
(reachingoutvietnam.com) is a social business and fair
trade company that trains employees in a number of
skilled crafts, including silver jewellery making and
ceramics, while paying fair wages. The organisation
runs a shop, workshop tours and even a tearoom
– featuring all serving trays, crockery and cutlery
made in their workshop – and uses a percentage of
its profits to fund other community programmes for
differently-abled Vietnamese people.

N

ot far from the sacred city of Kandy, Oruthota Chalets is a beautiful family-oriented accommodation
bordering the Victoria Reservoir. Here, guests can appreciate the scenic natural landscapes that
surround the area as well as warm hospitality. While staying at the property, take advantage of the
exclusive “A Walk in the Village” excursion, which opens a window into typical rural life far off the beaten
track of Sri Lanka’s tourist trail.

9:00 hours – After breakfast
Overlooking Victoria Reservoir at Oruthota Chalets,
depart for “A Walk in the Village” experience strolling
from the property to a nearby village. Make sure to be
wearing comfortable walking shoes and light, loose
clothing…and have your camera fully charged!
10:30 hours – Arrive at the village
Take a brief break for a refreshing herbal drink before
meeting your host families for the day. The hotel will
organise for you to meet with five different families,
each coming from various backgrounds – including
different family structures, occupations, etc. – and you
can visit the individual families at their homes to chat
and learn more about their lifestyles. In this intimate
setting, it’s encouraged to ask questions and get to
know each other – the families are happy to share
more about their life! Along with getting to know the
villagers, you can also learn more about traditional Sri
Lankan kitchen appliances and how to prepare tea

12:30 hours – Lunch in the village
For lunch, enjoy a private meal in one of the families’
homes where you can fill up on dishes made from
garden veggies, plenty of rice and freshly-picked fruit.

10
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13:30 hours – Bid farewell
Say goodbye to your village hosts and return to
Oruthota Chalets by following the river and spending
some time by the soothing waters.
15:30 hours – Gardening and cooking
After a short rest, it is time to freshen up and head to
the property’s vegetable gardens to learn more about
local produce and pick your own vegetables. The fresh
bounty will then be used in a cooking demonstration
where you will learn to prepare a dish in an authentic
Sri Lankan style.
17:30 hours – Another typical Sri Lankan meal!
Though the fulfilling day has already been packed
with new experiences, the property still has one more
trick up its sleeve - be delighted by a performance by
talented local students!
By the end of the day, you’ll be ready to sink into your
comfortable bed but not before jotting down your
memorable experiences!
Contact sales@lk.diethelmtravel.com to learn more
about A Walk in the Village experience.

caring for the
community
In addition to curating travel experiences
that positively impact the local communities
and destinations they take place in,
Diethelm Travel often organises additional
programmes, donations and initiatives to
directly help the communities where we
operate, particularly in rural areas.
Recently, members of the Diethelm
Travel Myanmar team travelled with Philipp
Dinkel, the Product Director of our sister
company, Tourasia, on his inspection trip
to the Chin Hills, a remote mountain range
in northwestern Myanmar. The group took
450 down jackets, generously donated by
Myanmar Hahe Co., Ltd garment factory
in Yangon, to directly distribute in the
villages near Kanpetlet and Mindat, where
temperatures can often drop to freezing
levels. This was the third year we have made
such donations, with more than 1,000 jackets
already donated.

In the 5-Day Hiking: Mount Victoria and Chin
Hill Tribes experience, intrepid trekkers
start by visiting the countryside of Bagan
and magnificent Mount Popa before hiking
through the charming town of Mindat in
Chin State and continuing to the remote
Kampelet village to meet its Chin villagers with
traditional face tattoos.

www.diethelmtravel.com
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family fun
8-Day Family Holiday in Vietnam itinerary at a glance
Children of all ages are entertained by the friendly people, history, colour and culture of Vietnam in this exciting family
adventure travelling from the capital of Hanoi through the country’s charming central ancient cities to the bustling
Ho Chi Minh City in the south.

HALONG BAY
HANOI
• Explore the Old Quarter with an afternoon
cyclo tour
• Stop at Ngoc Son Temple on an island in
Hoan Kiem Lake
• Enjoy a traditional water puppet show
• Dine at KOTO (Know-One-Teach-One)
restaurant, supporting underprivileged
children

• Embark on an overnight
cruise in the stunning
UNESCO World Heritage site
complete with meals,
excursions and more

HUE
• Share lunch with a local ﬁsherman’s family while
en route to Hue

• Visit the impressive Imperial Citadel
• Cycle various traditional villages specialising in
unique crafts

• Slowly cruise down the Perfume River

HOI AN
• Take a leisurely walking tour

through Hoi An Ancient Town

• Visit a local village known for

HO CHI MINH CITY
• Visit Can Gio mangrove forest by speedboat
• Wander through a riverside market in the

Mekong Delta
• Take part in a Saigon Eating Out tour riding in
former military Jeeps

12
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its bamboo workshop to
make a special souvenir
made entirely of bamboo

FAMILY FUN BEYOND
VIETNAM
2-Day Irrawaddy Dolphins and Fishing
Community
Mandalay, Myanmar
Starting and ending in Mandalay, with a short
optional visit to Mingun Stupa on the final day,
head to the southern and central areas of the
Irrawaddy Dolphins Protected Area in search
of the elusive dolphins, which look similar to a
beluga. In rural villages, fishermen show how to
cast a net and demonstrate how they fish with
the help of the dolphins before a stop at the
Sacred Forest created by King Mindon to look
for wildlife tracks. This sustainable communitybased tourism programme supports the local
fishing communities to protect the critically
endangered dolphins and the unique heritage of
cooperative fishing.
Traditional Puppet Play
Ambalangoda, Sri Lanka
In Sri Lanka, families will find a particularly rich
tradition of native storytelling to the town of
Ambalangoda. Although quite uncommon now,
puppetry played an important role in sharing
the region’s folktales and a few puppeteers
still engage in this imaginative and expressive
art form. In fact, a mini resurgence has
occurred through the preservation efforts of
these artisans and performers as well as the
patronage of both local and foreign enthusiasts.
While in Galle, an enthralling puppet show can
be specially staged for interested families and
even combined with a delectable meal for a fun
evening out.
4-Day Singapore: A Family Affair
Singapore
Singapore may be known for its high-rises
and street-side cuisine, but the Lion City is
also a child’s playground. Filled with intriguing
attractions and experiences – including colourful
different neighbourhoods, the Night Safari, and
Sentosa island resort complex with its beaches,
shows, museums, rides and more – Singapore
makes for a memorable family holiday. On this
four-day experience, families can easily explore
all the interesting sights, share tasty meals and
try new experiences all while spending quality
time together in a Family Suite at the 5-star
Amara Sanctuary Resort & Spa.

5 must-see temples
in Hong Kong
With over 150 years of colonial history and a primarily Chinese population, Hong Kong is a unique fusion of Western and Eastern cultures where the old and the new live side by side.
Its incense-ﬁlled temples, colonial buildings juxtaposed against glass-and-steel skyscrapers, ancient traditions and lively festivals ensure there’s always something new to discover in
Asia’s World City. While all manners of faith can be found in Hong Kong, many locals are Cantonese descendants from Guangdong province and practise the Cantonese branch of
Chinese folk religion, which also has elements of Confucian, Buddhist and Taoist traditions.

Che Kung Temple
Location: New Territories
Honouring Che Kung, a military commander of the
Southern Song dynasty who is revered as a god, the Che
Kung Temple at Ho Chung is now one of the region’s most
auspicious traditional buildings.

1

3
4

Po Lin Monastery
Location: Lantau Island
Known for the extraordinary 34-metre-high Tian
Tan Buddha statue (or the “Big Buddha”), Po Lin
Monastery is an iconic emblem on Hong Kong.

Visiting Temples: Tips and Etiquette

Don't point your feet

No pets

Don’t smoke

Avoid wearing
shorts

Remain silent

Be respectful

2

Chi Lin Nunnery
Location: Kowloon
Designed in the Tang dynasty style, Chi Lin
Nunnery is a sprawling Buddhist temple complex
encompassing elaborate temple halls, lotus
ponds and the picturesque Nan Lian Garden.

Wong Tai Sin Temple
Location: Kowloon
Home to three religions – Taoism,
Buddhism and Confucianism – the highly
popular Wong Tai Sin Temple is believed
to make every visitor’s wish come true
upon request.

5

Man Mo Temple
Location: Sheung Wan
Built in 1847 to honour the God of Literature (Man) and the
God of War (Mo), who were worshipped by students in
Imperial China to pass in their civil examinations, this
remains the largest Man Mo temple in Hong Kong.

Respect, Beliefs and Prayers of the Cantonese
Hidden in lush hills and wedged between shining skyscrapers, Hong Kong’s
temples are active places of worship and the focal point of the city’s festivals.
A visit to these sacred sites reveals faithful devotees of Buddhism, Taoism and
local deities performing ancient rituals amid aromatic wafts of smoky incense
and a more timeless side to Hong Kong’s modern setting. With our choice of
excursions, guests can explore some of the city’s most signiﬁcant temples – Po
Lin Temple, Chi Lin Nunnery, Nan Lian Gardens and Man Mo Temple – to
experience the mystical ambience for themselves with help from an expert
local guide.
For more information, please email operation@hk.diethelmtravel.com
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LUXURY
PACKAGE
XXX
ISLAND ESCAPE

breathtaking Andaman
ONE STEP ONTO KOH LIPE AND YOU WON’T WANT TO LEAVE

K

oh Lipe is a paradise. I loved my first visit to the island and, in fact, it became my favourite Thai island so far! A
remote island near the southern tip of Thailand, Koh Lipe is about 80 kilometres from the coast of Satun Province
and just 35 kilometres from Langkawi, Malaysia. The nearest point on the Thai mainland is Pak Bara where
speedboats depart to the island year-round. The paradisal island boasts three main beaches: Sunset Beach,
Sunrise Beach and Pattaya Beach. Each has its own beauty to discover so when you visit you must make your way to all
three. (It’s easy - the island is so small that you can easily walk to all of them.) I have no words to explain how beautiful this
island is but hopefully these photos from when I was there can help!
- A trip with Wipanee Leewairoj, Group Marketing and Communications Manager

paradise found
DON’T MISS THESE FIVE LUXE ISLANDS IN THE PHILIPPINES

W

ith 7,641 islands, 2,000 of which are
inhabited, there is no better place
than the Philippines for a tropical
island getaway. From rustic, remote
hideaways to well-developed hotspots, jet setters
can easily find an island that fits their preferred travel
style, especially when it comes to luxury escapes.
While there are certainly more to explore, these are
five islands worth checking out first.
Bohol
Situated southeast of Cebu, this island province is
best known for its otherworldly Chocolate Hills and
wide-eyed tarsiers, but also boasts excellent diving,
dolphin and whale watching, lush mangrove and
mahogany forests, and pristine white-sand beaches.
Siargao
The surfing capital of the Philippines, Siargao is the
spot to catch a wave but also offers landlubbers plenty
to do too. With pristine beaches, crystal clear waters,
mangrove forests and a decidedly laidback vibe, the
island has been likened to Bali decades ago and is just
beginning to get on the mainstream travel radar.

Pamalican Island
For the ultimate luxury retreat, discerning travellers
head to the tranquil Pamalican Island. Situated
between Palawan and Panay, Pamalican is a private
island paradise home to Amanpulo from the
esteemed Aman Resorts brand and surrounded by
seven square kilometres of vibrant coral reef.
El Nido
Snagging the number one spot for islands in
Travel+Leisure’s 2020 World’s Best Awards, Palawan
boasts a number of awe-inspiring sights, including
El Nido on the northern end of the island. Meaning
“nest” in Spanish, El Nido is home to towering
limestone cliffs and is the gateway to the striking
Bacuit Archipelago.
Boracay
Though small, Boracay is perhaps the Philippines’
most famous island thanks to its long White Beach,
a picture-perfect stretch of sand lined with hotels,
eateries and bars. In 2018, the government closed the
island for six months to undergo restoration projects
and protect the environment. Today, Boracay is back
in business but with a cap on daily visitors.

Find Paradise for Yourself
10-Day Luxury Island Escape – Can’t decide
which island to explore? Discover the best
of Bohol, El Nido and Boracay, including
stays at the islands’ leading luxury hotels,
intimate cruises and plenty of time to
unwind.

Arrived safely at Anda Resort on
Sunrise Beach. Pretty sky
and a nearly-private beach made
me so happy!

6-Day Amanpulo – Fringed by white sand
beaches, the exclusive Amanpulo offers
a back-to-nature experience in supreme
comfort. Drift to sleep in charming Casitas
(bungalows) built into the verdant forest
canopy, perched on the hillside or set
along the 6.5-kilometre stretch of beach,
or opt for a private Villa with its own
beachfront.
6-Day Siargao Package – Choose from
three distinct accommodation options
from which spend six leisurely days on the
island of Siargao.
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Finally time for a full body aloe vera
oil massa ge right next to the beach.
The best time to book a massa ge at
Castaway is in the mornin g starting
from 9:00 hours to avoid the heat.
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unseen
Southeast Asia

venture to these
rural destinations
for a deeper
understanding of the
region

W

hile its cities are fascinating, Southeast
Asia’s history and culture are still firmly
rooted in its small towns and villages that
offer a direct tie to the past by observing
traditions and ways of life that have been passed down
through generations and highlight the unbreakable tie
with the natural surroundings. One cannot visit any
country in Southeast Asia without taking time to discover
some of its rural destinations, such as these villages in
Malaysia, Sri Lanka and Vietnam.
Villages in Perak, Malaysia
On the west coast of the Malay Peninsula, the state of
Perak is home to countless traditional Malay villages that
have retained their old-world charm while much of the
rest of the country has accelerated into modern times.
Accompanied by a knowledgeable local guide, visitors
can encounter this unique culture in little-known villages,
such as during an authentic Malay homestay located
next to beautiful Chenderoh Lake, a tranquil spot and of
one of Perak’s best-kept secrets!
Discover it with Diethelm: 3-Day Hidden Charms
of Perak Small Town or 2-Day Best Kept Secret of
Chenderoh
Heeloya, Sri Lanka
A remote village in Kandy district, Heeloya is known
for adhering to traditional community practices and
customs, such as having the village headman still act as
judge and jury for community issues. Here, agriculture
plays the primary role for villagers’ livelihoods, ranging
from cultivating rice paddies and home gardening
to raising livestock and growing spices. Villagers also
engage in toddy tapping, handicrafts and bee-keeping as
supplementary income sources. When visiting this village,
guests are encouraged to become part of the village life
by engaging in harvesting fruits and vegetables for a meal
to be prepared according to the local taste.

UNSEEN SOUTHEAST

5-day exclusive Central
Highlands

Asia

This five-day experience focuses on
discovering the hidden places in Vietnam’s
Central Highlands combined with a learning
journey to trace the roots of Vietnamese
coffee culture in the country’s largest coffeegrowing region.
day 1: Pick-up at Buon Ma Thuot Airport
and hotel transfer. Optional day excursion
available.
day 2: Get introduced to Vietnam’s coffee
culture by visiting a coffee museum and
processing facility, exploring coffee farms,
learning how to pack beans and, of course,
tasting plenty of the local coffee.
day 3: Hike to Bim Bip Waterfall and visit
several ethnic minority villages.
day 4: Visit Ta Dung Nature Reserve complete
with a boat ride on Ta Dung Lake and a
photo stop at the Topview Home. Visit Luu Ly
Waterfall and Truc Lam Zen Institute on the
way back to Buon Ma Thuot.
day 5: Transfer to Buon Ma Thuot Airport.
While the five days are packed with activities,
guests can choose to extend their journey by
staying in Buon Ma Thuot longer or booking
optional land transfers to Nha Trang or Dalat
to further explore the Central Highlands.

Discover it with Diethelm: Half Day or Full Day
Exploring Typical Sri Lankan Village Lifestyle
Ta Dung, Vietnam
Home to dozens of islands, Ta Dung is nicknamed the
“Halong Bay” of Vietnam’s Central Highlands. Ta Dung
lies at a unique intersection of geography and biology
between the country’s southern Central Highlands and
the southeast, making it home to photogenic forests with
2,000 kinds of fauna and flora. Ta Dung Nature Reserve
alone provides shelter for 62 animals listed in Vietnam’s
Red Book and 248 others in the International Union for
Conservation of Nature’s Red List of Threatened Species.
Also within the reserve, visitors will find mysterious
waterfalls, the remote villages of Dak P'lao, Dak R'mang
and Dak Som, and pristine rainforests, which are the
highlands’ crown jewels.
Discover it with Diethelm: 5-Day Central Highlands
16
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TRAVEL IN COLOURS

a world
of colour
experience
Southeast Asia
through its
vibrant colours
NATURE GREEN
Paddy fields in Sekinchan
Where: Malaysia
Best time to visit: March/April as well as
September/October
Head to Sekinchan, meaning “village suitable for
plantation” in Chinese, in the pre-harvest season
to marvel at lush rice paddies as far as the eye can
see.
Tea Plantations in the Cameron Highlands
Where: Malaysia
Best time to visit: All year round
A stay in the Cameron Highlands is not complete
without witnessing the rolling green tea
plantations that the region is so famous for.
Ranau
Where: Malaysia
Best time to visit: All year round
As one of the gateways to Kinabalu Park, Poring
Hot Springs and Sabah Tea Garden, Ranau is
known for its magnificent backdrop boasting views
of Mount Kinabalu.

18
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SAPPHIRE BLUE

See it for yourself…

Mergui Archipelago

Gaharu Tea Valley Gopeng in Perak
Where: Malaysia
Best time to visit: All year round
A growing agro-tourism destination, Gaharu Tea Valley
boasts a sprawling agarwood plantation protected by
“The Great Wall of Gopeng,” a three-metre-high, sixmetre-wide wall designed to keep intruders out and
allow visitors to view the surroundings.

Where: Myanmar
Best time to visit: November to April
Featuring more than 800 pristine islands between
Mergui and Victoria Point in the Andaman Sea, the
nearly untouched archipelago is a diver’s paradise
home to amazingly diverse marine life.

MALAYSIA
3-Day Cameron Highlands Escapade:
Escape the city and explore a natural paradise
at a luxury hill resort to make the most of the
cool climate and fantastic scenic viewpoints.
Cameron Highlands is known for its tea
plantations, valleys and strawberry farms.

Kuang Si Waterfall in Luang Prabang
Where: Laos
Best time to visit: May – July
Kuang Si Waterfall’s picturesque cascading falls and
numerous clear pools provide the perfect place for a
leisurely dip to cool off.

Plain of Jars in the Xieng Khouang Plateau
Where: Laos
Best time to visit: All year round
A UNESCO World Heritage site, the Plain of Jars is a
mysterious plain of green fields dotted with hundreds
of megalithic stone jars believed to have been used as
funeral urns or for food storage.

2-Day Kinabalu Park and Poring: Discover
one of the most important biological sites in
the world, Kinabalu Park, combined with Poring
Hot Springs, a nature reserve known for its
relaxed jungle experience canopy walkways
and therapeutic sulphur hot springs.

BRIGHT YELLOW

Nong Khiaw
Where: Laos
Best time to visit: October to March
On the banks of the Nam Ou River, Nong Khiaw is
a small town with massive limestone mountains
providing a breathtaking backdrop. Getting here also
boasts plenty of beauty, travelling past green hills, rice
paddies and jungles.

MYANMAR
Tea Leaf Experience in Pindaya: Spend time
in a typical Danu village learning how to make
Myanmar’s famous tea leaf salad in a local
home.

Terraced rice fields & tea plantations in
northwest Vietnam (again!)
Where: Vietnam
Best time to visit: September and October
The terraced fields change colour in the season
and visiting during different times of year will offer
completely different experiences. At the end of
autumn, golden stalks of rice sweep across the
mountains.

Terraced rice fields & tea plantations in
northwest Vietnam
Where: Vietnam
Best time to visit: May to July
The country’s most striking rice terraces are
found in Mu Cang Chai, Sapa, Y Ty and Hoang
Su Phi, with the terraced fields of Mu Cang Chai
even listed as National Heritage. When fullygrown, the rice swaths entire mountains in fields
of green.
Hpa-An
Where: Myanmar
Best time to visit: October to June
One of the most picturesque towns in Karen
State, Hpa-An’s dramatic mountain scenery
covered in lush tropical palms is also home to
charming rivers, caves and more.
Tea plantations in Pindaya
Where: Myanmar
Best time to visit: October to June
Known for producing some of the country’s best
green tea in photo-worthy tea fields, Pindaya
also offers travellers more to explore, such as
hilltribe villages and natural limestone caves
housing more than 8,000 Buddha images.

3-Day Hpa-An Experience: Explore the area
around Hpa-An including the Golden Rock, U
Nar Auk Monastery, important religious caves
and more.
VIETNAM
5-Day Sapa: Step into a world of dramatic
landscapes and colourful hill tribes hiking
to villages tucked into the mountainside,
encountering a diverse mix of ethnic groups
and learning about their rich traditions.

BLOSSOM PINK
Cherry blossoms in Sapa
Where: Vietnam
Best time to visit: December
O Long Tea Hill, just ten kilometres from Sapa town,
bursts into shades of pink for one brief month as
cherry blossoms bloom.
Cherry blossoms in Dalat
Where: Vietnam
Best time to visit: January
Lining the main roads of the city centre, Dalat’s
brilliant blossoms come into full bloom in January
while the region is also known for plenty of other
flowers and holds the Dalat Flower Festival every
other year in December.

3-Day Saigon, Dalat, Nha Trang: Soak in
the beauty of “The City of Eternal Spring”
and Dalat’s fertile hills, giving a true sense
of Vietnam’s authentic lifestyles before
descending to the coastal city of Nha Trang for
a beach escape.
LAOS
13-Day Laos Special Tour Discovery:
Discover Laos’ must-see spots on the road less
travelled, including quieter gems such as Wat
Phu, the Bolaven Plateau and the Plain of Jars.
9-Day Hidden Tribes of Northern Laos:
Surround yourself with the unique architecture,
cultures, languages and traditions of the
people of this region starting with a journey by
boat down the serene Nam Ou River.
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INNOVATIVE
PRODUCTS

all
aboard

Sri Lanka

innovative
excursions

Myanmar
Make your way by tuk tuk in Myanmar
While visiting Inle Lake, opt for the Heritage Ride
by Tuk Tuk full day excursion to uncover the
hidden traditions and fascinating culture of
Nyaung Shwe. First, visit Koe Myo Shin Nat Shrine
at the entrance of the city to learn more about
local beliefs and spirits, known as nats. Continue
to a family-owned rice cracker workshop and
participate in making rice crackers before
proceeding to Nyaung Shwe Shan Palace (a
fine example of Shan palace architecture), Kan
Kyi Monastery (a monastery with hundreds of
student monks) and Yadanar Mann Aung Pagoda
(the town’s holiest pagoda). After a break at a
charming local teahouse, drive out to explore
Taung Myo and Payar Gyi village and enjoy lunch
with a local family. After lunch, hop back in the
tuk tuk for a leisurely ride through rural scenery
before ending the day with a Myanmar Rum Sour
at La Riziere.
Highlights
• Explore the charming small town of Nyaung
Shwe via tuk tuk
• Visit the region’s most significant pagodas and
monasteries
• Mingle with the locals and gain hands-on
experience making rice crackers
• Participate in a cooking class run by a local
family
• Savour an evening cocktail at La Riziere
20
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Take a heritage tuk tuk ride in Sri Lanka
Jump in a tuk tuk to travel back in time through the
back roads of what was once the ancient Kingdom of
Ceylon. The driver, who was born and bred in Kandy,
guides guests through a small village to see locals
going about their daily activities before stopping at a
100-year-old house to meet an Ayurvedic doctor. With
a garden boasting 150 medicinal plants, and secret
recipes that have been passed on for generations, he
is delighted to share a few with you, explaining more
about his precious herbs and their uses. Next, it’s on
to the renowned Temple of the Tooth as well as other
less-visited temples dating back thousands of years,
including Gallengolla Pothgul Raja Maha Viharaya.
Climb to the top of the temple for a once-in-a-lifetime
meditation session with a Buddhist monk while
enjoying a 360-degree view of the surrounding village.
Highlights
• Discover a range of unique destinations in Kandy by
tuk tuk
• Learn the secrets of Ayurveda from a local master
• Visit the famous Temple of the Tooth
• End the outing by meditating with a Buddhist monk

Cambodia
Go fishing on the Mekong & Tonle Sap Rivers in
Cambodia
Fish like a true Cambodian fisherman on the banks
of both the Mekong and Tonle Sap rivers. Meet
the local host and learn how to throw the nets for
maximum effect to catch river wonders like catfish
and the giant freshwater Mekong prawn. Board a
traditional Cham fisherman’s boat from the fishing
village across from Phnom Penh’s downtown and
cruise the rivers to find a suitable fishing spot to
cast the nets out. Once there’s a catch, the host will
prepare a satisfying lunch or dinner, right on the
boat itself. (Don’t worry if you don’t catch anything,
your host will have a back-up!)
Highlights
• Learn how to fish Cambodian-style using giant
fishing nets
• Meet a fisherman’s family for a look at local life
• Head out on a traditional Cham fishing boat to
experience a different side of Phnom Penh’s
riverside from the water
• Savour the fresh catch of the day right on the
boat for a memorable lunch

Cambodia
Bhutan
Soar above Bhutan in a helicopter
Explore Bhutan’s pristine backcountry on an epic
airborne adventure via helicopter. Flying north along
the fertile Paro Valley, pass over ancient rural villages
followed by some of Bhutan’s most famous and
prominent sights, including Paro Taktsang, also known
as the Tiger’s Nest Monastery. For most visitors, a
helicopter ride is the only way to see several of these
gorgeous sites, as many are not accessible via ground
travel. After passing through the valley, be greeted by
the most spectacular view of the snow-capped Mt.
Jamolhari, standing at 7,320 metres above sea level.
Make a short pitstop at Jangothang (basecamp) to
further enjoy the majestic view of the mountain from
the ground. Amidst the spectacular landscape, one
might be able to catch a glimpse of the blue sheep
(Pseudo Nayaur) parading along mountain slopes
before getting back into the helicopter for the return
flight past the mysterious “turquoise lake” tucked
within the rocky Himalayan Range.

Float high in the sky at Angkor Wat in Cambodia
Climb aboard the fascinating Aérophile tethered
helium balloon just 800 metres away from Angkor Wat
for a magical airborne experience. As the only balloon
that allows visitors to fly close to such a significant
temple complex, a ride in the Angkor Balloon is a must
when visiting the ancient Khmer ruins. From sunrise
to sunset (depending on weather conditions), guests
can experience 360-degree-views of the Angkor
Archaeological Park and surrounding countryside.
Highlights
• See the splendour of Angkor Wat from a unique
birds-eye view
• Rise high in the sky for 360-degree-views in a
tethered helium balloon that meets stringent
international safety standards

Highlights
• Experience Paro on a thrilling helicopter ride
• Marvel at the world-famous Paro Taktsang – the
Tiger’s Nest Monastery – from the sky
• Fly deep into the Himalayan range to land at Mt.
Jamolhari Base Camp and explore its ruined fort
and stupas
• Soar over snow-capped peaks, turquoise lakes and
tumbling glaciers within sight of four countries:
Bhutan, India, Nepal and Tibet
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LOY PELA VOYAGES

RIVER JOURNEY

T

path to the past

visionary vessels

CRUISE BACK IN HISTORY ALONG BANGKOK’S RIVERS AND CANALS

LOY PELA VOYAGES LOOKS TO THE PAST TO CREATE A NEW UPSCALE EXPERIENCE

hough now known more as a concrete jungle
rather than a swampy lowland, Bangkok would
not exist if it weren’t for the Chao Phraya River
– the “River of Kings” – and its historic series of
canals, dating to the 18th century. Many of the capital’s
canals, or klongs, have since been filled in to become the
city’s roads, but the river and remaining waterways still
play an important role in the region’s daily commute,
with thousands using water taxis and longtail boats to
traverse the city.
Traditionally, Thailand’s significant cities were
encircled by moats for protection. In 1782, King Rama I
created Rattanakosin Island, home to the Grand Palace
and revered Wat Pho, by constructing a wide moat
connected to the Chao Phraya River. After that, the city’s
maze-like network of canals grew.
Today, curious travellers can explore the Big Mango
from its illustrious waterways on Diethelm Travel’s 5-Day
River Journey Surrounding Bangkok. Starting with sunset

cocktails at Riva Arun hotel overlooking the river and
impressive Wat Arun, the first couple of days are spent
exploring the neighbourhood. A klong boat tour over
the west side of the river and the historic Thonburi
district reveals what much of Bangkok used to look like
along the canals followed by a stop at the Royal Barge
National Museum. The spacious boathouse displays eight
exquisitely-crafted royal barges that are reserved for
auspicious ceremonies and state occasions, such as the
rare Royal Barge Procession.
The following two days are spent exploring
further afield in the ancient city of Ayutthaya, a former
Siamese capital also located on the Chao Phraya, and
the picturesque little town known as Amphawa. In
Ayutthaya, guests enjoy lunch on a rice barge with ample
opportunity to discover some of the magnificent sites
and temple ruins along the river as well as observe the
timeless day-to-day activities of the people living along
the riverbanks. While in Amphawa, discover the region’s

unique fresh markets including the one-of-a-kind Mae
Klong Railway Market, which sees vendors snatch up their
produce from the train tracks as the train rolls straight
through the market, and the famous Damnoen Saduak
Floating Market.
To end the experience, a final longtail boat ride
through Amphawa’s countless canals offers one last look
at waterside living before guests return to Bangkok on
the fifth day.
To learn more about Thailand products, please
contact sales@th.diethelmtravel.com
“This journey offers the perfect combination of
highlights found outside of Bangkok, hands-on
experiences and diving deeper into local life.”
- Sirirat Pakdeerak, Product Manager, Diethelm
Travel Thailand

T

raversed by royalty for centuries, the Chao
Phraya River, aptly known as the “River of Kings,”
has long been a vital water route in central
Thailand. Now, the new Loy Pela Voyages has
created an experience fit for modern-day royalty setting
sail along the Chao Phraya River taking passengers on
a journey through the Kingdom’s history, starting from
21st-century Bangkok to the enigmatic ancient capital of
Ayutthaya.
Launched in January 2020 with a fleet of two stateof-the-art boats – Loy Dream and Loy River Song – the
four-day journey to UNESCO-listed Ayutthaya is steeped
in history and the spirit of adventure.
Both vessels carry a comprehensive assortment of
upscale amenities while being ornately decorated with
antiques and Thai silks to create the elegance of old Siam.
Loy Dream
A magnificently restored 100-year-old rice barge, Loy
Dream features two spacious 25-square-metre, airconditioned staterooms with ensuite bathrooms that
each accommodate two persons. With her opulent
design, the Loy Dream evokes memories of a bygone era,
while old-world artefacts, elegant Thai silks and freshly
cut flowers create a naturally soothing ambience.
Loy River Song
Boasting four sumptuous air-conditioned staterooms,
each with its own ensuite bathroom and more than 100
square metres of separate living space, the brand new
Loy River Song provides the utmost comfort for up to
eight persons. With her sleek modern design and highend facilities, Loy River Song truly delivers an exceptional
onboard experience. Guests can choose to recline in the
lounge, satiate their cravings in the dining room or catch
some rays on the sundeck.
Like the Loy Dream, Loy River Song invites guests to
sink into the deepest slumber in a plush king-size bed
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with their choice of pillow type while each bathroom
features soft bathrobes, slippers and a choice of locally
made herbal soaps.
Onboard Bites
With top chefs at the helm of the kitchen, every culinary
experience with Loy Pela Voyages is worthy of kings
and queens. The daily-changing menu includes Royal
Thai cuisine by Michelin-starred Thai chef, Thitid ‘Ton’
Tassanakajohn of Bangkok’s Le Du restaurant. European
dishes are also available including a decadent brunch
featuring an oyster bar and caviar paired with fine wines.
For more details and additional travel options, please
contact sales@diethelmtravel.com

Did you know?
Located at the confluence of three
rivers – the Chao Phraya, the Lopburi
and the Pa Sak – Ayutthaya was once
the trading capital of Asia and the
largest city in the world. Today, its
former grandeur can still be divined
in the ruins of soaring reliquary
towers, imposing temples and
palaces.
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CRUISING IN
RIVER JOURNEY

SOUTHEAST ASIA
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THESE 7 RIVER CRUISES REVEAL A DIFFERENT SIDE OF KUCHING

From gliding through lush mangrove forests to passing the city skyline, morning outings to night-time
experiences, these unique boat tours in and around Kuching in Sarawak, Malaysia showcase some of
the region’s most spectacular sights. The majority of the experiences are available for both private
and join-in excursions to further meet guests’ schedules and preferred travel style.
Kuching Wetlands National Park & Irrawaddy
Dolphins
Cruise to the mouth of the Santubong River and on
to Salak village before reaching a complex system of
mangrove forests where one can often catch a glimpse of
Irrawaddy or snubfin dolphins.
Time: 3 hours
Mangrove Swamp & Fireflies Cruise
Head out on an evening cruise past the mangrove
forest in Kuching Wetlands National Park to witness a
breathtaking sunset. After dark, continue through the
mangroves in search of the estuarine crocodiles and
countless fireflies flickering in the night time sky.
Time: 3-4 hours
Satang Turtle Island
Embark on an interesting day cruise to Satang Turtle
Island and Kuching Wetlands National Park to try and
spot the Irrawaddy dolphins, snorkel amongst bright
coral and sail through a mangrove swamp.
Time: 7 hours
Sunset River Cruise on MV Equatorial
Board the MV Equatorial for a sunset cruise on the
famous Sarawak River with the striking contrast of the
bustling modern city centre on one side of the river and
the serenity of the typical Malay stilted villages on the
other.
Time: 1.5 hours
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Kuching’s Traditional River Taxi – Insight into the
Daily Life of a Pak Sampan with Abang Megat
Meet a local river taxi captain and board his traditional
sampan, a small gable-roofed wooden boat that serves
as a water taxi to observe life along the river as well as the
part he plays in Kuching’s daily hustle and bustle ferrying
people from all walks of life.
Time: 3 hours
Sampan Sunset Cruise with Home-Cooked Malay
Dinner (NEW!)
Cruise along the Sarawak River aboard a traditional
sampan at sunset then disembark at one of the typical
riverside villages to share dinner at a local Malay family’s
home with the guide also acting as a translator.
Time: 3 hours
Sarawak Sunset Ride & Hawker Food (NEW!)
Discover the Malay kampong (village) communities via
bicycle as the sun sets along the Sarawak River and
unearth some hidden gems along the way before taking
a sampan cruise and finishing with a feast of local hawker
delicacies.
Time: 3 hours
For more information about new products including an
array of Kuching river journeys, please contact
inbound@my.diethelmtravel.com

SPLASH INTO
SRI LANKA
Located about 85 kilometres from Colombo
on the edge of the country’s wet zone,
the serenity of Kithulgala’s environs could
trick visitors into doubting its popularity
as the country’s prime destination for
adventure sports. The region, is known for
its adrenaline-inducing excursions, such
as jungle trekking, cave explorations and
whitewater rafting.
Named after the abundant sago
palm (locally known as kithul) cultivated
in the area, the verdant region is popular
with birders thanks to being a welcoming
rainforest habitat for unique bird species,
as well as visitors wanting to camp under
the starry skies.
The best time to visit Kithulgala is
from April to December as the climate is
ideal to engage in all activities, particularly
whitewater rafting on the Kelani River.
Bordered with boulders, the river provides
the perfect setting for a thrilling river
expedition with Class II and III rapids and
lush riverbanks. Along with getting a hit of
adrenaline riding the rapids, guests can
also enjoy some tranquil moments taking in
the surrounding beauty.
For more information, please contact
sales@lk.diethelmtravel.com
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aeroplane
asanas

try these in-flight yoga
poses on your next
journey

1
2

Neck rolls
Relieve tension in the neck by letting your chin
drop towards your chest and hang heavy. Slowly
circle your head to the right, then to the back,
then to the left five times before switching directions.
Eagle arms
Stretch your upper back and shoulders by
bringing your arms in front of you and wrapping
your right upper arm underneath your left one.
Bring your palms to touch and raise your upper arms
while rotating your shoulders back and lowering them.
Take five slow breaths before releasing and wrapping
the left arm under the right to repeat the posture on the
other side.

3

Cat-cow
Shift to the front edge of your seat with both
feet flat on the floor. Place your hands on your
knees and straighten your arms. As you inhale,
arch your back, lifting your chest forward and looking
up toward the ceiling. As you exhale, round your spine
and let your head drop forward, expanding the space
between your shoulder blades. Repeat for five rounds.

4
5

Seated twist
Release tension from the spine by sitting tall and
twisting to one side in your seat. Hold on to the
armrest to pull yourself a little deeper into the
twist before repeating on the other side.

Pranayama
Don’t forget to breathe! Known as pranayama
in yoga lingo, mindful breathing has the power
to help reduce anxiety. Simply take a few slow,
deep breaths, inhaling through your nose and exhaling
through your mouth.

Bonus: After the flight, an inversion is one of the best
ways to get the blood flowing and reduce leg swelling
after sitting for hours. For some, this may mean a
handstand or headstand, but don’t worry – you can
simply lie on your back and raise your legs and feet to
rest up against the wall for several minutes.
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RIVER JOURNEY

Reduce stress while you stretch tight muscles
with these five simple yoga poses, or
asanas, you can try right in your aeroplane
seat.

road to well-being
ONCE YOU REACH YOUR DESTINATION, THE REAL PRACTICE CAN BEGIN!

D

ive into your wellness journey at om-friendly
destinations throughout Asia. From taking
advantage of jungle herbs deep in Sarawak’s
rainforest, to witness Vietnam’s lush natural
setting and natural hotsprings that are a treat to the
senses and meditating with yogis in Sri Lanka, these
four immersive holistic programmes are in some of
Asia’s most unique wellness destinations.
Litsara Traditional Wisdom Tour
Sarawak, Malaysia
Home to the oldest tropical rainforest in the world,
this unique excursion brings guests closer to Borneo’s
biodiversity and beauty of traditional knowledge. The
day-long outing from Kuching begins at the Sarawak
Biodiversity Centre to explore its Ethnobotanical Garden.
Be it to win love, hunt or heal, the jungle offers bountiful
treasures and here guests learn about selected plants
harvested by indigenous communities for food, medicine
and wellness, followed by discovering countless essential
oils derived from local herbs and plants. After making
their own aromatherapy blend, it’s time for a traditional
steam spa infused with wild herbs and spices. The day
ends with native storytelling which unravels the strong
connection between man and nature.

Hanoi and ending in the seaside retreat of Danang, the
wellness journey travels through some of the region’s
most spectacular and soul-nourishing destinations,
including Ba Vi, Yen Tu, Halong Bay and Hue.
5-Day Hot Springs and Nature Immersion
Hue, Vietnam
An ideal retreat for those seeking a quiet respite in nature
while enjoying the therapeutic benefits of hot springs
bathing, spa, yoga and other outdoor activities, this
five-day escape is a treat for all senses complete with
staying at the lauded Alba Wellness Resort by Fusion in a
Premium Deluxe room or 1-Bedroom Bungalow for extra
indulgence.
Private Yoga Session
Galle, Sri Lanka

12-Day Vietnam Wellness Journey
Northern Vietnam

Perfect for both beginners or advanced yogis, this
exclusive session with the creator of Quantum Yoga is
designed to unite the ancient restorative qualities of
Ayurveda with quantum physics. Available at either the
teacher’s idyllic yoga shala or in the guest’s own villa,
this distinct style of yoga gives individuals the skill to
instinctively build dynamic sequences matched to their
current physical, mental and emotional needs, and is the
perfect opportunity for those with specific goals/injuries
to receive an experienced teacher’s full attention.

Leave the hustle and bustle of city life behind by staying
at some of Vietnam’s most distinct mountain retreats
and wellness sanctuaries. Here, one’s body and soul are
pampered by the caring hands of skillful therapists while
soaking up in the nation’s myths and being blessed by
the most revered gods. Starting in the cultural hub of

Tailored wellness packages are also available at a
number of soulful sanctuaries throughout Asia — from
yoga intensives to detoxing programmes, mindfulness
workshops to fitness bootcamps. Just get in touch at
sales@diethelmtravel.com to begin planning a bespoke
health and wellness retreat.
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TECHNOLOGIES

high tech

NEXT-LEVEL ONLINE
SERVICES

TOURISM’S 7 LEADING TRENDS

Accessing the most options and best deals
with Diethelm Travel has never been easier.
We offer the latest version of Tourplan –
Tourplan NX – which enables us to connect
by XML to other systems, including channel
management, to share available hotels,
transfers, excursions and packages, and
offer our clients the best dynamic rates
available. This means we can offer clients
an even higher degree of efficiency, better
client service and competitive pricing,
especially in the last-minute, dynamically
priced market.
The system includes functionality to
easily tailor tours for FIT and Groups,
giving our team maximum flexibility to
create complicated itineraries within quick
turnaround times.
Additionally, we have also recently
launched our comprehensive online
booking system available to agents via
the My Diethelm portal. Log in to your My
Diethelm account to access the booking
functionality and online tutorials on how to
make the most of this invaluable tool.

1

Internet of Things
The Internet of Things (IoT) – internet-based
inter-connectivity between everyday devices
– is allowing hospitality brands to provide
customers with a single device that connects to and
controls everything in their rooms, from the lights
to the air conditioning, for seamless convenience.
Airports are also becoming “smarter” through IoT
such as for baggage tracking and queue management.
Birmingham Airport in the United Kingdom, for
instance, has sensors that measure and track
passenger traffic to give estimated waiting times and
provide information to optimise the airport’s staffing.

2

Recognition Technology
Hotels are beginning to use recognition
technologies, like fingerprint recognition,
facial recognition, retina scanning and other
biometric identifiers, to allow guests to access rooms
via their fingerprints or facilitate contactless checkouts.

3

Concierge Video Chats
In hospitality, flawless service is key to winning
over new customers and make current
customers avid fans. Instead of heading down
to the lobby, guests can now simply scan a QR code
to instantly connect to a hotel or service provider’s
communication system and talk, text or video chat
with staff in real-time.

4

Virtual Reality & Augmented Reality
Interactive, 360-degree images and videos are
allowing tourism-related companies to
transport customers to virtual recreations
of specific places, such as off the beaten path
destinations or even “inside” a hotel room, to
encourage bookings. Though similar to virtual reality,
augmented reality involves enhancing a person’s reallife surroundings, rather than showing a virtual world.
With just an internet-enabled smartphone or tablet,
users can point their device at something to unlock
graphical overlays sharing information, such as details
about local attractions.

5

Robots & Artificial Intelligence
From artificially intelligent robots equipped
with speech recognition technology being
used as information resources for hotel guests
to screening passengers at airports, robots and
their related Artificial Intelligence (AI) technologies
are slowly but surely infiltrating the travel world.
AI is probably best known for its customer service
purposes, with chatbots delivering rapid responses to
customers’ questions or problems while continually
learning from interactions to respond even better in
the future.

HOW CAN AURA
HELP YOU?
M Social Singapore boutique hotel brings
futuristic service to guests with its robotic
butler called AURA. Developed by a
U.S.-based robot manufacturer, AURA is
designed to move around the hotel by
itself delivering bottles of water, towels,
toiletries and room service to guestrooms.
It even has been programmed with
personality traits, including politeness and
dependability!

If you need help accessing your account
or to set up a new account, please contact
sales@diethelmtravel.com

6

Big Data & Personalisation
Collecting and using big data not only allows
tourism and hospitality operators to analyse
business performance but improve customer
personalisation, adjusting messaging and offerings to
specifically target different audiences or further tailor
the guest experience.

7

Open APIs/Integrations
Application programming interfaces (API)
make it possible for individual computers
to connect with a server-based application
and seamlessly integrate with the system. (Diethelm
Travel’s new online system, which automates sales,
operations, accounting and bookings, supports API
connectivity!)
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FOODIE’S DELIGHT

Sri Lankan
vegan curry

5 Malaysian dishes you can’t
miss
THESE FLAVOURS AND FOOD TOURS OFFER INCREDIBLE CULINARY JOURNEYS

While curries in Sri Lanka often feature some sort of
meat, like chicken, it’s easy to switch out meat out for
tofu, tempeh or another plant-based protein. The real
flavour comes from a heady mix of spices, including
turmeric, garlic, cumin, ginger and chilli.

Combining Chinese, Indian, Indonesian and Malay culinary influences, foodies in Malaysia can
easily makan (Malay for “eat”) their way through the country. Don’t miss these incredible dishes…
or the opportunity to experience them with a local!

What to Eat

Where to Eat

Banana Leaf Rice
Coming from southern India, banana leaf rice consists
of white rice and a selection of curries, vegetables,
pickles, and crispy pappadom served on a banana leaf
and eaten by hand.

Pasar Malam Makan Makan – Kuala Lumpur
There is no better place to explore the cultural
melting pot of Kuala Lumpur than its street food
markets – known as pasar malam in Malay. This
flavour-filled tour starts in the late afternoon,
just in time to see how hawkers set up their stalls
and prepare their food at a popular night market
location. Mingle with the locals and dig into Malaysian
favourites such as nasi lemak, chapatti, roti john (an
omelette sandwich), char kuay teow, fried radish cake,
assam laksa, curry laksa, sugar cane juice and baba
nyonya cakes.

Assam Laksa & Curry Laksa
Malaysia’s version of noodle soup, laksa comes in
a variety of forms but two of the most popular are
assam laksa, spicy-sour fish broth flavoured with
tamarind, and curry laksa with added spice and
creamy coconut milk.
Bak Kut Teh
Literally meaning “meat bone tea,” bak kut teh is a
hearty, savoury blend of slowly simmered pork ribs
swimming in a mélange of herbs and spices, such as
star anise, cinnamon, cloves, fennel seeds and garlic.
Beef Redang
Perhaps Malaysia’s most well-known dish, beef redang
boasts succulent cuts of beef slowly cooked in
coconut milk and tonnes of spice for incredibly
complex flavour in every bite.
Nasi Lemak
A consistently popular pick, nasi lemak consists of
white rice soaked in coconut cream then steamed and
served in a banana leaf with a hard-boiled egg, sliced
cucumber, dried anchovies, roasted peanuts and
plenty of sambal.

Jalan-Jalan, Cari Makan – Kuching
Discover Sarawak’s signature dishes while in Kuching
with a local guide. Starting at a typical coffee shop
to sample Indian, Malay and Chinese, guests then
continue the walk to discover how important food is
in Malaysian daily life. At each stop, guests experience
more of the country’s different cultures through its
food, learn about countless spices at Gambier Street,
find out what kek lapis is made of, drink some teh tarik
and more.
Petaling Street Heritage Food Walk – Kuala
Lumpur
Kuala Lumpur’s Petaling Street, also known as
Chinatown, is the place to go to experience and
embrace local delicacies enriched with a deep
heritage. Many people speak of this district as the
birthplace of Kuala Lumpur, making it one of the best
spots on the city to admire the historic buildings, find
delicious street food hidden down obscure alleys and
discover bargains galore.

Ingredients:
200 grammes firm tofu or tempeh, cut into cubes
2 cloves of garlic
1 onion
2 diced spring onions
1 sliced red pepper
2 teaspoon paprika
1 1/2 teaspoon yellow curry
1 teaspoon ground ginger
1 teaspoon turmeric
1 teaspoon cumin
1 teaspoon chilli powder
1 small can of tomato paste
2 tablespoons coconut cream (more if you want a
creamier curry)
Juice from one small lime, salt and pepper to flavour
and your choice of oil

Vegetarian Ventures in Sri Lanka
Malaysia isn’t the only country to offer
an array of delicious dishes. In Sri Lanka,
the Kandy Food Trail experience offers
a vegetarian-friendly look at Kandy’s
authentic, healthy cuisine such as dosa
and vadei, and the clatter of tea making
and action packed counters to relish
nibbles of traditional dishes made by Tamil
households in Kandy while also exploring
the town’s fascinating history through its
culinary heritage.
Contact us at sales@lk.diethelmtravel.com
for bespoke culinary experiences.

Instructions
Serves 3-4 people
1. Chop the onion and garlic and place them in a pan
along with the tofu or tempeh in a pan. Drizzle with
oil and cook slowly over low to medium heat until the
garlic and onions become soft and fragrant. Coconut
oil adds a subtle yet delicious touch while olive oil or
regular cooking oil can also be used.
2. Add the spring onions and red pepper to the dish
together with the paprika, curry, ginger, turmeric,
cumin and chilli powder.
3. Add the tomato paste and coconut cream, stir to
combine and simmer over low/medium heat for a few
minutes.
4. Flavour to your preference with the lime juice, salt
and pepper then cook for at least 45 minutes to allow
all the flavours to combine. Keep an eye on the curry
and add a little water or vegetable-based broth if the
curry starts to look too dry.
5. Serve the hot curry with freshly steamed white or
brown rice.

the joy of cooking
TWO DIFFERENT COUNTRIES, TWO DELICIOUS COOKING CLASSES

T

hroughout Asia, travellers can easily find
an array of cooking classes specialising in
sharing regional recipes with voracious
visitors – from picking up ingredients at
morning fresh markets to learning how to cook in a
local’s home kitchen, preparing a full menu for a tasty
feast to witnessing how the pros whip up culinary
masterpieces.
Here are just two examples of how participants’
experiences can vary from place to place!
Top Chef Cooking Class
Hanoi, Vietnam
For those who have ever dreamt about learning to
cook like a master chef, private classes with Hoang
Van Duong, known as Chef Duong in Vietnam, offer
a once-in-a-lifetime opportunity. Finishing third in
Top Chef Vietnam, a regular on Iron Chef Vietnam
and owner of a successful chain of restaurants, Chef
Duong invites amateur home cooks to expand their
knowledge of Vietnamese cuisine while visiting Hanoi.
Available in both the morning and afternoon, the
four-hour class is filled with fun as Chef Duong shares

many of his culinary secrets and explains the key
elements to creating the outstanding flavours that are
found in favourite Hanoian dishes.
Tamu and Sabah Ethnic Cooking Class
Sabah, Malaysia
While in Sabah, guests can take part in a unique
cooking class that highlights the region’s ethnic
cuisine. Starting with a visit to Tamu Tamparuli, a
local open-air market, foodies experience the sights
and sounds of sellers hawking their fresh vegetables,
fruits, spices and herbs, as a knowledgeable guide
shares the traditional uses of the local ingredients and
the impact of them on one’s taste buds.
From there, it’s on to Mango Garden Restaurant
to learn more about local ingredients and recipes
from the restaurant’s skilled chef before cooking three
unique traditional delicacies: hinava sada (fish salad),
manuk tinapah (chicken barbecued with herbs and
spices) and kok daeng masak timbul (braised fish head
with herbs). After making the dishes, it’s time to enjoy
all the hard work paired with complimentary drinks
and dessert prepared by the restaurant.

For a real Sri Lankan feast, add other accompaniments
to the curry such as your choice of vegetables, sambal,
aubergine or pennywort salad, roti and more!
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A HAVEN OF WELL-BEING

sustainable eats
EAT WELL WHILE SUPPORTING THE ENVIRONMENT

F

rom farm-to-table dining to combatting singleuse plastic, these tasty tours and eateries
aren’t just good for your stomach but also the
local community and environment.

Seeking bamboo and buffaloes
Luang Prabang, Laos

While dining options abound in Luang Prabang,
some restaurants rise above the rest when it comes
to maintaining an eco-friendly ethos. Bio Bamboo
on the banks of the Nam Khan River, for instance,
serves up traditional Lao specialties from the Tai Lue
ethnic group while also running an onsite workshop
producing a range of bamboo products designed to
reduce plastic waste. Along with checking out the
shop and purchasing sustainable souvenirs, visitors
can also take a class to learn how to make their own
reusable bamboo items, such as a placemat, coaster,
fan, mug or straw.

Feast on farm-to-table cuisine

Taste tree-to-bar chocolate

Singapore is full of surprises and the food scene is no
different. With the right guide, travellers can discover
a treasure trove of unforgettable sights and flavours,
from unique local produce to innovative, high-tech
agricultural marvels. On Diethelm Travel’s A Farm-toTable Experience in Singapore’s Countryside, guests
stop at several different types of farms – including a
herb farm, a traditional soil-based farm, a modern
vertical farm and even a koi fish farm – learning about
the different growing techniques and sampling fresh
produce. To complete the culinary adventure, guests
explore the Open Farm Community’s garden before
tucking into a special menu using local ingredients
that offer a well-rounded taste of Singapore.

The Philippines may not be the first place that comes
to mind when thinking about world-renowned
chocolate but that is slowly changing as the country
returns to its cacao-growing roots. In 2019, Malagos
Chocolate’s Puentespina Farm in Davao became
one of only 16 farms across the globe to receive
the Heirloom Cacao Designation, which honours
endangered species of cacao trees that produce
particularly high quality, flavourful cacao. Now
chocolate lovers can tour the farm, experiencing
the passion of hardworking cacao farmers as they
carefully harvest the heirloom cacao fruit, visit the
Philippines’ first chocolate museum to learn more
about the history of Filipino chocolate and how it is
made, and explore different flavour profiles through
chocolate and wine pairings, homemade ice cream,
or traditional hot chocolate paired with local sweet
delicacies.

Singapore

Dine at Lum Orng
Siem Reap, Cambodia

Laos Buffalo Dairy is another Luang Prabang
organisation focused on sustainability with a
sustainable farm and social enterprise aspect. The
commercial dairy and production facility makes
yoghurt, cheese and ice cream using milk from its
own water buffalo. Visitors can take a tour of the farm
and facilities, indulge in a cheese board at the cafe, or
grab freshly-made ice cream
to go while supporting the
local community. (Book the
5-Day Green Luang Prabang
journey and enjoy a stop at the
Laos Buffalo Dairy and other
eco-friendly destinations and
activities.)
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At Cambodia’s first farm-to-table restaurant, Lum
Orng, located in a village on the edge of Siem Reap,
owner-chef Sothea Seng whips up “New Mekong”
cuisine using seasonal produce from his own farms,
local markets and other farmers. Diners can select
one of two carefully curated tasting menus, presented
family-style to share, or opt for individual delights
from an enticing a la carte menu. The creative
dishes combine traditional flavours with new ways
of preparation and international influences, such as
cured snakehead fish ceviche with pomelo, seasonal
edible flowers, and ant eggs on a lemongrass and
turmeric emulsion.

Davao City, Philippines
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Journey on the path of wellbeing on your own terms, whether from a private pavilion overlooking verdant rice fields,
or the plush interiors of our exclusive private retreats. Four Seasons Resort Chiang Mai is a perfect
place to unwind, recharge and find your fulfilment with individually-tailored experiences.
Discover more
fourseasons.com/chiangmai

BEST WATCH

discover some of the best travel programmes to watch
Travels with My Father

festival flair
THREE SOUTHEAST ASIAN HOLIDAYS YOU’VE NEVER HEARD ABOUT…

R

egardless of where you set your Southeast Asia travels, you’re sure to come across a unique local festival
or colourful carnival. In this part of the world, there always seems to be something to celebrate, whether
it’s globally-recognised holidays or rare festivities. While the famous festivals may attract more revellers,
we believe the under-the-radar holidays, like the ones listed below, offer even more to celebrate and add
local flair to your travels.

Wat Phu Festival

Where: Champasak, Laos
When: Held on the full moon of the third lunar month
(usually February)
This three-day Buddhist festival at the UNESCOprotected Wat Phu coincides with Makka Bucha
day and is the temple’s largest gathering of the
year. Throughout the three days, visitors make the
pilgrimage to the temple to leave offerings with
ceremonies culminating on the full-moon day during
early-morning alms offerings. Aside from spiritual
rituals, the festival is also a time for visitors to come
together and enjoy live performances, music, kickboxing matches, boat races, and plenty of Beer Lao
and lao lao (local whisky) after sunset.

Hungry Ghost Festival

Where: Malaysia, China, Hong Kong and Singapore
When: 2 September 2020
One of the primary Chinese ancestral worship days,
the Hungry Ghost Festival is a one-day event ending
the “Ghost Month,” which is believed to be when the
gates of hell open to release ghosts back to the living
world. Throughout the month, spirits will visit their
relatives or roam the streets. It’s believed the spirits
must be hungry! Therefore, on the special day families
will offer their deceased ancestors delicious feasts
while paying respect to ancestral tablets, paintings
and photographs with low bows, burning incense and
glowing lanterns.
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Carmen Sandiego

Docuseries
First episode date: 22 September 2017
Network: Netflix

Animation Series
First episode date: 18 January 2019
Network: Netflix

British comedian Jack Whitehall travels with
his father, Michael Whitehall, in an unlikely
duo in this comedic travel docuseries.
Series 1 sees them embark on a classic
“gap year” route through Southeast
Asia stopping in Thailand, Cambodia
and Vietnam, while later series cover
destinations in Eastern Europe and the
United States.

This animated action-adventure series
for kids is the latest reboot of North
American educational character,
Carmen Sandiego – a modern-day Robin
Hood who dashes around the world
stealing from other thieves.

Aadi Vel

Where: Colombo, Sri Lanka
When: End of July through the beginning of August
One of the most important festivals of Colombo’s
Tamil community, Aadi Vel celebrates the Hindu
war god, also known as Lord Murugan. Devotees in
brightly coloured clothes often pierce their cheeks
and other body parts to show reverence then
participate in chariot parades, singing and performing
the Kavadi, a traditional ceremonial dance. The
significant festival dates back to 1874 and is still
celebrated much the same way it was over 140 years
ago. The parade ends at the Bambalapitiya temple
where devotees arrive in large numbers to worship
the gods and enjoy the traditional music.

Toy Pot Festival

Where: Mandalay, Myanmar
When: 25 - 26 August 2020
This annual, one-day festival features colourful clay
pots and toys for sale. These charming traditional
toys, taking the shape of animals, fruit and more, and
are often sold out by the end of the festival. Though
locals believe that the festival has taken place since
ancient times, it’s only recently that it has gained more
domestic and international attention with increasing
crowds attending year after year.

Breakfast, Lunch & Dinner

Restaurants on the Edge

Docuseries
First episode date: 23 October 2019
Network: Netflix

Docuseries
First episode date: 28 February 2020
Network: Netflix

Korean-American chef David Chang is
joined by celebrity friends in this 4-part
series to discover the cuisine and culture
of different cities around the world –
Vancouver, Marrakech, Los Angeles and
Phnom Penh – through breakfast, lunch,
dinner and a lot of snacking along the way.
(If you like this, also check out Chang’s other
food series, Ugly Delicious.

What could go wrong with owning
a restaurant in some of the world’s
most stunning natural settings? A lot,
apparently, as this programme shows
with a team of restaurant experts
travelling the globe to mentor struggling
restaurateurs.

www.diethelmtravel.com

35

book with confidence
INTRODUCING ENHANCED PROCEDURES FOR CONTINUED CLEANLINESS & HYGIENE

Travel is now, more than ever, a precious part of our lives. At Diethelm Travel, we’re dedicated to meeting the “new
normal” of travel and ensuring all our guests, staff, and suppliers stay safe and healthy with renewed optimism for
travellers to visit our Asian destinations.
For the safety and security of all guests, we always recommend travelling with a local guide to ensure expert
guidance on not only the best travel experiences but also adhering to local and national practices. When travelling
with us, your clients can rest assured that their safety is our number one priority.
We’ve implemented the following enhanced hygiene measures in response to the global pandemic to reassure
guests as part of our new ‘Book with Confidence’ policy.

Diethelm joy
WE ARE IN THIS TOGETHER

W

e’ve built our business on connecting people from around the world and taking care of them. While the global pandemic and need to stay apart right now is a
challenge, it is also unifying us. In fact, in a way, we’re more connected than ever before. (We even celebrated our 63rd anniversary virtually!) From themed GoTo
Meetings to add some laughter into the day to competing against each other in friendly home cooking, fitness and costume challenges, we’ve been continuing to
look out for one another. Here’s how some of our team members were handling working from home few months ago.

“Like many people, I now value the freedom of
movement and convenience of travelling that we had
prior to the outbreak (though I do appreciate not
having to spend time in traffic or commuting every
day!). I’m also very grateful for spending more time
home with my wife, enjoying home-cooked meals
together and being able to help her with household
tasks while she is in her last days of pregnancy.”
- Victor Mogilev, Group Director of Sales
“Seeing what’s happening in the world is heartbreaking. What I’ve come to realise over the past few
months of staying in and working from home is that
the connections that we used to take for granted
are what matters most, such as chat breaks or
lunchtime catching up on colleagues’ updates at the
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office pantry. Since those aren’t an option anymore,
I’ve been trying to be more present and only focus
on positive things while home is the only place I can
be (my house floor plan is my travel route for the
foreseeable future...).”
– Wipanee Leewairoj, Group Marketing &
Communications Manager
“Since I joined the company quite recently, this
intense period has helped me get to know my team
faster than in normal circumstances, including each
individual’s strengths, character and how they handle
situations under pressure. We’re surviving – and even
thriving – together.”
– Suphansar ‘Keng’ Siriporn, Head of Product and
Contracting, Diethelm Travel Thailand

“Now I have some more time for myself, my
family, friends and people close to me. Also, I have
more time for reading books, watching movies and
for exploring different virtual tours, presentations
and performances. Many museums, theatres, and
performance groups have created new online content
for people to still enjoy even though their physical
locations are currently closed. For me, it’s a great
chance to visit different places and countries even
from home!”
– Natalia Anosova, Sales & Account Manager –
Russia/CIS & Eastern Europe

Founded in
1957, we’ve had
the honour
of organising
incredible Asia
travel experiences
for six decades
and can’t wait to
share even more
‘Journeys of a
Lifetime’ in the
future!

Measures taken by Diethelm Travel team members:
• Wearing a face mask at all times
• Having alcohol-based hand sanitiser (at least 70% alcohol) with them for regular use
• Guides and drivers carrying a thermometer for regular testing
• Undergoing a daily temperature check meeting World Health Organization guidelines
• Regularly washing hands throughout the day
• Offices will undergo regular cleaning and sanitising using recognised disinfecting solutions
Measures taken for our travelling customers:
• Providing face masks on arrival (use is voluntary unless required by a specific destination/activity)
• Providing alcohol-based hand sanitiser (at least 70% alcohol) and facilities to regularly wash hands
• Checking guest temperatures at least once a day
• Disinfecting vehicles regularly (before the start of the day, at intervals throughout the day and after service ends)
• Encouraging safe distances (at least 3 feet) from other parties while travelling
• Providing guest’s choice of refillable water bottles (one per customer) or alternative single-use water bottles
(sustainable options where available)
• Access to complimentary Diethelm Travel 24/7 concierge and emergency lines

GLOBAL SAFETY
STAMP
As the world starts to reopen and begin
welcoming back visitors, we’re maintaining
enhanced health and hygiene measures to
ensure Diethelm Travel guests continue to
experience incredible journeys. Along with
our own strict protocols, we’re proud to be
recognised by the World Travel and Tourism
Council (WTCC) Safe Travels initiative and
display the organisation’s safety stamp by
meeting a global standard of health and
safety practices across the 13 countries we
operate in.

DID YOU KNOW?
Life in paradise continues and the Maldives
is welcoming back international guests
starting 15 July. It’s time to get back to the
tropical paradise as borders reopen…
Along with Diethelm Travel Group’s
enhanced hygiene and safety protocols,
Diethelm Travel Maldives is also following
additional hygiene measures taking into
consideration that much of the team’s guest
interactions revolve around handling and
transfers. We’ve partnered with SynTech
Chemicals, one of the region’s leading
companies in hygiene management. When
travelling with us, rest assured that your
safety is our number one priority.
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what people say about us

reasons to book with
Diethelm Travel
1

Longstanding local connections

2

Buying power

3

Personalised journeys

Whether it’s staying with hilltribes in Myanmar or diving into Hong Kong’s fantastic
food scene, we’ve spent more than 60 years nurturing our local connections, expert
services and deep understanding of each destination we operate in so guests come
away with authentic experiences they cannot find anywhere else.

As one of the most significant buyers of FIT product throughout the region, we can
offer highly competitive rates along with low margins ensuring the rates you receive are
the best in your market.

Diethelm Travel’s holistic approach to pricing, operation management and unique
offerings means each experience is tailored to clients’ needs making travel dreams
come true. From designing a personalised cultural insight tour to organising a private
jet, our creativity and handcrafted itineraries always offer unforgettable ‘Journeys of
a Lifetime’.

4

Customer obsessed

5

24/7 worldwide service

Everything we do, we do for you. From offering exclusive agent FAM trips to
understanding the importance of quick turnaround times, we specialise as a B to B
operator and have all the tools in place to ensure your staff not only understand
our products but also how to best convert sales.

We’re there for you whenever, wherever with multilingual concierge teams at all
destinations available 24/7.

6

Passionate staff

7

Peace of mind

8

Responsible, sustainable travel

As Asia’s leading inbound tour operator, we owe our success to our passionate team
in 13 different countries. From sales staff to on-the-ground guides, every member of
our dedicated team is well trained, experienced and proactive in making your travel
dreams a reality.

Sit back and relax - we can handle everything. All of Diethelm’s award winning offices
across Asia are fully licensed and insured. Additionally, health and safety are top
priorities throughout all excursions ensuring adventures that can safely be enjoyed
by all.

Travel well while doing good. Through ongoing efforts in supporting not only our staff
and communities we work in, but also initiatives involving environmental, cultural
and animal conservation, we’re dedicated to seeking and providing responsible,
sustainable business practices and travel experiences.

9

Innovative products

We don’t settle for just tried and tested tours but continually create new products
and services showcasing the best experiences in a region and adding value to all
products.

10 Cutting edge technology

Take advantage of our online booking system for flawless trip planing and
management. The reservation system provides clients unparalleled access to
streamlined booking capabilities for hotels, transfers, excursions and holidays.

I just wanted to say thank you so, so
much for arranging such an incredible
trip. It was my first trip to Thailand,
and I couldn’t have imagined a better
way to experience your amazing
country. I’d also like to mention that
dealing with Diethelm was a great
learning curve in and of its own – you
have set the bar very high for any
other DMC I deal with in the future.
Every guide was most helpful,
all activities were appropriate for the
group, and every guest commented
on the efficiency and quality of the
experience.
Nick Orsmond, South Africa

We returned to Switzerland wellrecovered and happy from our trip.
We would like to thank you, Tourasia
and Diethelm Travel, once again for
the wonderful trip. Everything worked
out perfectly and the care by you
was exceptionally kind and obliging.
We also had very good tour guides
and drivers and were able to enjoy
excellent hotels. The whole trip and
the many positive experiences will be
remembered forever.

TESTIMONIAL

Thank you so much for organising our
wonderful trip. It all went without a
glitch and we had a wonderful time.
There was nothing we would change.
All accommodation was excellent and
activities were ones that we enjoyed
and found very interesting. Having a
driver for 15 days could have been a
challenge, however Priya was excellent.
We took a little while to get used to
the driving style in Sri Lanka because
it is a bit more out there than in New
Zealand. Priya was always on time and
very easy to communicate with. I have
done quite a lot of travel and would
certainly rate this trip as one of my
favourites.
Sri Lanka is a stunning country,
and I am working hard to spread the
word about going to Sri Lanka with my
friends and anyone I meet. I am also
giving people your contact details.
Once again, thank you so much for
all your hard work. Our itinerary was
wonderful and you were very easy to
deal with and patient. I would have
no hesitation in using your fantastic
services again.
Rosie Waller, New Zealand

Gehring and Witczak, Switzerland

I just wanted to say how much we are
enjoying our trip in Myanmar so far!
Everything has been lovely. We have
really liked all of the accommodation
and have been treated so well. Nanda
is an excellent driver and such a caring
and professional gentleman.
Thank you once again for
arranging such a special itinerary.

Yesterday we came back at home after
15 wonderful days in your incredibly
beautiful country.
We want to thank you for the
perfect planning of all the trip and
for the very qualified and kind guides
and drivers. We have had a real and
wonderful experience.
We hope to come back very soon
and we will strongly recommend
Diethelm Travel Myanmar to our
friends.

Sheila Ferguson, United of Kingdom

Mavilo and Carmen, Italy
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HEADING

Country

LUXURY BEACH RESORT

.
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WWW.ZANNIERHOTELS.COM

. VIETNAM
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CONTACT US

be in touch
BHUTAN
Yarkay Complex, Post Box 107
Norzin Lam, Thimphu, Bhutan
T +975 2 336 611
E bhutan@diethelmtravel.bt
CAMBODIA
Phnom Penh
No.3, 2/F, Sophy & Sina Building,
Street 240, PO Box 99
Phnom Penh 12207, Cambodia
T +855 23 219 151
E reservations@kh.diethelmtravel.com
Siem Reap
House No. 030, Krouse Village,
(next to Sakmut Boutique Hotel)
Svay Dangkum Commune,
Siem Reap 17000, Cambodia
T +855 63 963 524
E reservations@kh.diethelmtravel.com
CHINA
Suite 902, Building D, Fortune Centre,
Gaoxin Sanlu, Xian Shi, 710075, China
T +86 29 6851 0579
E reservation@cn.diethelmtravel.com
HONG KONG
Room 502B Hang Ngai Jewelry Centre
4 Hok Yuen Street East
Hung Hom, Kowloon, Hong Kong
T +852 2739 3822
E operation@hk.diethelmtravel.com
LAOS
Ban Vat Nong, District 1,
Luang Prabang, Laos
T +856 71 213 267
E info@la.diethelmtravel.com

PARADISE AWAITS
AT YOUR DREAM DESTINATION
VANA BELLE, A LUXURY COLLECTION RESORT, KOH SAMUI

MALAYSIA
Kuala Lumpur
Box 28, Wisma Golden Eagle Realty,
9/F, South Block, 142-A Jalan Ampang
50450, Kuala Lumpur, Malaysia
T +60 3 2715 7878
E inbound@my.diethelmtravel.com

Sabah
Suite 8-12, 8/F, Menara MAA,
No.6 Lorong Api - Api 1, 88800
Kota Kinabalu, Sabah, Malaysia
T +60 88 266 353 / +60 88 263 353
E sabah@my.diethelmtravel.com
Sarawak
Lot 257, 2/F, Jalan Chan Chin Ann,
Kuching 93100, Sarawak, Malaysia
T +60 82 412 778
E sarawak@my.diethelmtravel.com
MALDIVES
1/F, H, Sharikkal, Maheli Goalhi
Malé, Maldives
T +960 330 6913
E coordinator@mv.diethelmtravel.com
MYANMAR
Yangon
No. 6, Kyaung Stree (Off Kanbae Road)
Yankin Township, Yangon, 11081, Myanmar
T +95 9 955 456 556
E leisure@mm.diethelmtravel.com
PHILIPPINES
23/F, Pacific Star Building, Makati Avenue,
Cor. Sen Gil Puyat Avenue, Salcedo Village,
Makati City 1200, Philippines
T +63 28 988 5000
E sales@ph.diethelmtravel.com

THAILAND
Headquarters
140/7, ITF Tower, 8/F, Silom Road,
Suriyawong, Bangrak, Bangkok 10500
Thailand
T +66 2 782 7000
E info@diethelmtravel.com
VIETNAM
Hanoi
No. 24, Alley 55 Le Dai Hanh street,
Hai Ba Trung District, Hanoi, Vietnam
T +84 24 3934 4844
E sales@vn.diethelmtravel.com
Ho Chi Minh City
Room 3A, 62B Pham Ngoc Thach Street,
Ward 6, District 3, Ho Chi Minh, Vietnam
T +84 28 3914 1509
E sales@vn.diethelmtravel.com
SALES
Headquarters
T +66 2 782 7000
E sales@diethelmtravel.com
MARKETING & PR
Headquarters
T +66 2 782 7000
E press@diethelmtravel.com

SINGAPORE
190 Middle Road, Fortune Centre,
#16-05, Singapore 188979
T +65 6737 7885
E enquiry@sg.diethelmtravel.com
SRI LANKA
81, York Street, Hemas Building,
Colombo 1, Sri Lanka
T +94 11 231 3131
E sales@lk.diethelmtravel.com

www.diethelmtravel.com

43

