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2017 FAM trips: come travel with us
Experience our Journeys of a Lifetime for yourself. We’ve created a collection of exclusive FAM Trips
designed to showcase some of our favourite destinations while giving you the opportunity to actually travel
the same routes and programmes you send your customers on. For more details and to join a trip, please
contact us at sales@diethelmtravel.com.
MALAYSIA

Truly Asia - 7-day Journey in Malaysia

21-27 April 2017

CAMBODIA

The Mighty Khmer Empire

27 April - 1 May 2017

LAOS

Refreshingly Simple Land of Laos

1-3 May 2017

VIETNAM

Southwest of Hanoi Off The Beaten Track

3-9 May 2017

SRI LANKA*

9-Day Live Like a Local

7-15 May 2017

SRI LANKA*

7-Day Culture and East Coast

8-14 May 2017

THAILAND

Exclusive Journey in the Land of Smiles

8-16 May 2017

CHINA

The Red Dragon of Asia

26 May - 2 June 2017

SINGAPORE

Singapore Experiences

28-31 May 2017

SRI LANKA*

11-Day Classic Sri Lanka

1-11 June 2017

HONG KONG

Hong Kong Experiences

2-3 June 2017

VIETNAM

Phong Nha - Tu Lan Discovery

5-9 June 2017

LAOS

Refreshingly Simple Land of Laos

9-11 June 2017

CAMBODIA

The Mighty Khmer Empire

12-19 June 2017

THAILAND

9-day Gulf of Thailand

12-20 June 2017

BHUTAN

5-day journey to Bhutan

1-5 July 2017

MALDIVES

Discover the Sunny Side of Life in the Maldives

3-10 July 2017

MYANMAR

The Striking Journey in Myanmar

20-29 August 2017

VIETNAM

Spoilt by a Perfect Trip in Vietnam

2-10 October 2017

*Optional dates available

Welcome to our second edition of
Diethelm Discovery magazine! We
are really happy with the posivitve
feedback we received from the
first issue and will continue to
evolve the magazine to always
help supply you with ideas and
inspiration.
This edition is packed with lots of personal stories and
the launch of several exciting new products.
Go Local – After much feedback we are developing
this product line of day tours and short module touring
to truly connect our customers with local life with trips
specially designed to get you off the beaten track and
dialed in to the destinations.
Families – Families with children of all ages are
visiting Asia more than ever before and our familycentred itineraries designed especially for little
ones in mind connect you with the culture and local
community, while leaving plenty of time for fun and
holiday pursuits.
Diethelm Moments – We understand that tailoring
holidays is extremely competitive and many of our
clients are looking to build in ‘wow’ factor moments to
make a holiday a trip of a lifetime. With nearly 60 years
operating in Asia, we know how to create these special
experiences so have built a collection of ‘Diethelm
Moments’ that can be added to your itinerary for a
small fee as a surprise for the guest.
2016 also saw us launch our new website with an
online booking portal with more features coming in
2017. We also announced our first series of FAM trips
and will run 18 trips throughout next year for you
to experience and learn more about new products.
Additionally in 2017, we’ll be starting a webinar
programme to further support your staff with training
across all our destinations. Finally, I would like to say a
massive thank you for all your support and business in
2016 – we are looking forward to a fantastic year ahead!
Travel well,

Will you be at any of these upcoming tradeshows?
We will and would love to see you. Come and meet us!

Lisa Fitzell, Group Managing Director

get social
5 – 8 Dec 16 Cannes

18 - 22 Jan 17 Madrid

8 - 12 Mar 17 Berlin
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DIETHELM OPENS INBOUND TRAVEL: FROM THE 1957 ARCHIVES, FRONT PAGE OF THE BANGKOK POST
NEWSLETTER
Diethelm & Co has opened an office at 311 Suriwongse Road as General Sales Agent for Swissair. In addition to
ticketing services, the company announces plans to offer inbound tour arrangements through its new subsidiary,
Diethelm Travel. Elio Wettstein, the company’s representative, said Diethelm will expand their services and start
selling their own sightseeing excursions in order to stay profitable. Wettstein also commented that over the next
two years, Diethelm Travel will handle the first group package from Hotelplan Munich, scheduled to arrive in
Thailand on 28 December 1959. The company is also slated to be in discussions with Kuoni, who expect to send
their first group package to Thailand in January 1960.
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FAMILY TRAVEL

where will your next family holiday take you?
Check out the example itineraries below or contact us for more travel options and information. We offer a
wide selection of family-friendly itineraries specially designed for different interests and age groups.

making magical memories
NOWHERE IN THE WORLD IS AS WELCOMING, ACCOMMODATING AND FUN

A

sia has all the right ingredients for an
exciting and stress-free family holiday
– delicious street food, thrilling
tuk tuk escapades, world class
hotels, cosy homestays, traditional boat rides,
incredible nature excursions and some of the
best beaches in the world. Here, kids not only
can enjoy a fun vacation, but also broaden their
horizons with new friendships and experiences.
Diethelm Travel is passionate about creating “Journeys of a Lifetime” for all ages. Using our
deep understanding of the region and personal
experiences, we’ve curated a collection of products
and itineraries designed specifically for families
with children both under and over the age of ten.
Our crafted experiences take into consideration all the little details one may care about as a
parent including:
• Accommodation suitable for families
• A range of activities to capture your child’s
attention, such as coconut carving with an NGO
in a Cambodian village or a shadow puppetry
lesson in Malaysia
• Multiple destinations for a well-rounded holiday
• Specially selected guides that are great with
children
We’ve also created destination- specific kids
family backpacks as an extra special treat upon
arrival for kids to learn more about local traditions and stay occupied!

what do grown ups say?

“We are just back from Vietnam and what a great travel
operator to travel with when you have a small child! I
can’t recommend the 10-day essential Vietnam family
holiday enough. We got to see all the things we wanted
to see: happy children, happy parents. The tours are so
well run and flexible to accommodate tired children or
allow for some more adventure for parents if need be.
The night in Halong Bay was such an experience for our
two boys while Hoi An was a lovely safe place to take a
family! Guides were prompt reliable and flexible. Anh,
our tour guide with his humour and helpful attitude was
infectious and his knowledge regarding all we saw was
outstanding. He really made the trip for us! Overall, we
loved Vietnam. The family tour was the best thing we
had ever done. I would very happily tour with Diethelm
again. Thank you!”
Madeline Har t’s family
Sydney, Australia
“It was truly an exceptional experience coming with
our family to Laos. Our kids enjoyed it so much being
surrounded by nature and its people. Swimming at
Kuang Si Waterfall & Blue Lagoon was an adventure,
also doing the bamboo classes and playing Petanque
with Lao people…we will come again!”
Family Berger

“We have just returned from a fabulous trip to
Myanmar. We are a family of four with two boys aged
14 and 12. We all really enjoyed the trip. The arrangements were all perfect, the hotels great and the guides
excellent. We learned a lot about the country and got to
see things that I am sure we would not have seen had
we been travelling on our own. The definite highlight
was the sunrise balloon trip over Bagan with Oriental
Ballooning - well worth doing.”
Family Dicken (Travel in April 2016)
We would like to thank you very much for a fantastic
trip in Sri Lanka. You have been a great guide and we
are happy you managed to drive us safely around the
country on those small roads. Your knowledge about
everything in Sri Lanka is amazing and we have enjoyed
hearing all the stories about Sri Lanka. We will definitely
recommend for our friends to visit Sri Lanka too and we
are sure the best way to see the country is with you…”
See you next time and all the best from
The Family of Sofie, Mar tin, Hanne and Jan
Denmark

12-day Bangkok and around
north Thailand for family

7-day for junior adventurers in
Kuching, Malaysia

A route to enjoy for the whole family
Thailand is known for its diverse range of
tourism activities along with the unique
offerings of Thai culture, tradition and
hospitality. In today’s fast-paced world, people
are realising the need to spend more quality
time together with family and friends. Following
this trend, Diethelm Travel Thailand has come
up with a range of activities enjoyed in both the
country’s northern and southern paradises.
Here, families have the chance to spend
memorable time together while in the Land of
Smiles.

The never ending adventures
As a destination, Malaysia continues to attract
travellers who are looking for adventures, beaches
and culture. Through family package offerings
catering to all travel styles and preferences including nature and adventure, off-the-beaten
track itineraries, cultural experiences and more
- Diethelm Travel Malaysia offers a range of holidays
suitable for families. From the Iban longhouses of
Sarawak to exhilarating jungle safaris, your little
ones are sure to be enthralled every step of the
journey.

Top Highlights
• Help take care of the elephants by feeding or
bathing them in Kanchanaburi
• Visit the buffalo preservation village to
experience the rural lifestyle of farmers
• Journey on a horse carriage through Lampang
town with photo stops
• Take a rickshaw ride through the city of Chiang
Rai
• Visit a local farmhouse to witness a rubber
tapping demonstation and trained monkey
picking coconuts
Prices starting from: USD 2,145/person
Also available: 11-day family on the beach and in
the jungle

Top Highlights
• In search for the estuarine crocodile and learn
about various animals at the mangrove swamp
• Leisurely bicycle ride through Malay kampongs
to experience the local life
• Visit Bengoh village for a kayaking tour
• Visit the Semanggoh Nature Reserve to meet
with the orangutans
• Venture on a boat ride through Bako National
Park for wildlife exploration

Prices starting from: USD 745/person
Also available: 2-day wildlife watching

other recommended family packages
• Bhutan 6-day Shangri-La discovery
• Cambodia 10-day Khmer kingdom adventure
• Cambodia 4-day discover Khmer’s local life
• China 12-day escape to the Dragon Land
• China 10-day little explorer
• Hong Kong 7-day mini adventures

• Laos 6-day nature & culture for kids
• Myanmar 8-day village life with the locals
• Singapore 3-day for little ones
• Sri Lanka 13-day nature & adventure
• Sri Lanka 12-day family escape
• Vietnam 14-day Vietnamese style

At Diethelm Travel, we continually develop new family-focused products designed to excite and
entertain all ages. For all our family experiences, we also make sure to assign guides who have
proven to be a hit with kids, easily interacting with the children and bringing the local culture to life
for a truly memorable adventure the whole family can appreciate.
4
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some snapshots of our go local products

GO LOCAL

Tried
& Tested

go local
Cambodia

magnificent Heading
Mandalay cycling trip
GO LOCALINTRODUCTORY
TRIED & TESTEDLINE
IN MYANMAR

Siem Reap
Khmer evil cuisine: a witch-worthy culinary
adventure
After dark foodie tour
Create your personalised cement bags with a local
seamstress
Biking through villages and fascinating countryside
Phnom Penh
Fishing the mighty Mekong with local fisherman
Evening street food tour
Biking adventure to the Mekong island
The art of fruit, coconut or candle carving
Kep
Fishing adventure in Kep

China

Get ready to ride with a quick
demonstration

ck lan es
through the ba
Begin the rid e
y
ala
of Ma nd

Pass through lively neighbourhoods

Mandalay

as
e ac tivities such
Obser ve da ily lif
ing
av
we
ba mboo

Stop by to see the local people

Be amazed by the charm of the
Mandalay countryside

Beijing
Great Wall trekking
Discovering local culture
day essential
Imperial residence and garden day
Xi’an
Experience Xi’an county and biking tour on the
Ancient Wall
City tour to the must-see attractions
Shanghai
Classic Shanghai tour with cooking lesson
Sanya
Tour of Monkey Island and doctor Cha (Tea)
Tour of Betel Nut Valley, Pearl Hot Springs and tea
house

Hong Kong
Authentic visit to a local
home
Evening adventure in the
heart of Kowloon
A walking experience of Hong
Kong’s markets
Walking experience of shopping in the
Mid-Levels & Central

work
Se e ar tis ts at
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Board a local boat to the other side
of the river

Photo opp!

Last stop at U-Bein Bridge

Singapore
Grasping Singapore by the handle bars

Laos
Luang Prabang
Exclusive & private monk blessing ceremony
Lao wine making with villagers
Bamboo & Lao foodie’s experience
Fruit carving with locals
Mystic ‘Tak Bat’ - alms giving
Vientiane
Vientiane City & Buddha Park by truck
Meditation ceremony with monks and locals
Pakse
Exclusive taste of Laos: Lao coffee and tea tour for
enthusiasts
Vang Vieng
Cycling & caving experience

Malaysia
Kuala Lumpur
Batik painting with local
artisan
Delicate insight of Sikhism
Healing touch of the visually impaired
The Orang Asli experience
A visit to Chinese Sinseh
Cherating
Cultural pandanus weaving
Melaka
SILAT a traditional Malay martial art
Kuching
Insight into the daily life of a ‘Pak Sampan’
Discover Kuching’s old Chinese trades

Myanmar
Bagan
Exploring Bagan rural village life
Inle
Hiking: visit to the charming Pao village
Kalaw
Jungle walk to Green Hill Valley Elephant Camp
Mandalay
Fisherman’s village Live Like a Local
Magnificent Mandalay cycling tour
Yangon
Yangon by rail: circle line journey
Yangon river island cycling adventure
Ngapali
A day at a beach village

Sri Lanka
Kandy
A visit to Rahju’s home
Habarana
Elephant watch hut experience
Galle
Explore the nooks and crannies: guided walk
An evening with Wasanthi and family
Colombo
High tea and chat with renowned artist Marie
Alles
Tuk tuk safari: street food experience
Tissa
Catamaran ride with village tour

Thailand
Bangkok
Bangkok at Dusk: bicycle exploration
Midnight food discovery
Essential Bangkok behind the scenes
Phuket
Phang Nga Hong Starlight Canoe by John Gray:
group discovery
Yao Island
Yao Island cycling: group adventure
Chiang Mai
Lanna local life
Chiang Mai hilltribes through your lens
Koh Samui
Secrets of Samui excursion

Vietnam
Hanoi
Go Local: calligraphy
Kungfu class discovery
Leather workshop
Make your own wooden stamp
To He (traditional toys) experience
Hue
Folk art appreciation tour
Sumptuous Hue homemade meal
Paper flower making
Hoi An
Bamboo bike making (whole bike with
accessories)
Lantern making like a local
Cooking with market visit on a boat

www.diethelmtravel.com
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sailing through Indochina

HEADING
CROSS
COUNTRY

Country

I

n the Southeast Asian countries of Laos, Cambodia
and Vietnam, tourism continues to boom,
particularly in Laos – the “Land of a Million Elephants
– where several new air routes have recently
opened up serving both Vientiane and Luang Prabang
domestically and internationally. SilkAir Laos, for
instance, has opened a new gateway with codeshares to
a number of destinations destinations around the globe,
says Raphael Kern, General Manager of Diethelm
Travel Laos.
Accessibility within the region is better than
ever allowing new prospects for smooth country
combinations. Together with its Indochina partner
countries, Diethelm Travel Laos has capitalised on
these opportunities and developed several exclusive
products and excursions going overland from the
South of Laos to Kratie, Siem Reap or Phnom Penh as
well as making use of the new direct flights from Pakse
to Ho Chi Minh City (available three times a week) or
Siem Reap (available daily).
A popular new journey is the 11-Day Indochina
Cruising experience venturing through Laos,
Cambodia and Vietnam. Starting in Laos’ Bolaven
Plateau, the journey takes travellers by land, air
and water to discover some of the region’s most
mesmerising landscapes, unique village life and
distinctive history.

connecting Myanmar and China
NEW NETWORKS ACROSS THE CONTINENT OPEN UP EVEN MORE MEMORABLE JOURNEYS

F

rom the ancient Silk Road to the modern-day
backpacker trail, travellers have always wanted
to see all that Asia has to offer. With incredibly
diverse landscapes, cultures, cities, people,
languages and traditions, it’s hard to choose just one
destination to explore.
Fortunately for today’s adventurers, new flight
routes, roads and visa requirements are opening up
across the East allowing travellers to more easily connect
with multiple destinations on one Journey of a Lifetime.
Making the most of Yunnan
Popular amongst both local and foreign travellers,
Yunnan, China is truly a sight to be seen with its varied
scenery – from leafy jungle and the meandering rivers,
to terraced rice fields and snow-capped mountains
– array of leisure activities and multi-cultural mix.
The vast mountainous area is famous for its pleasant
weather conditions and being home to 25 minority
populations that continue to live by traditional means.
Along with being a captivating destination, it’s
also a conveniently located one, sharing a border
with Myanmar, Laos and Vietnam, and being close to
Thailand, Cambodia, Bangladesh and India. Within
the country, Yunnan connects with 12 national border
ports, eight provincial border ports and over 90 routes
leading into the neighbouring countries to promote
trade, tourism and cultural exchange. In fact, initiatives
are in place to promote a ‘Yunnan International
Channel’ high-speed railway link between Kunming,
Myanmar, Laos, Vietnam, Bangkok, Kuala Lumpur and
Singapore.
Equipped with an experienced and bilingual team
of professionals, along with strong alliances with
trusted local partners, Diethelm Travel China offers

8
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great opportunity to develop cross-border tourism
expansion from China to the neighbouring countries
of South Asia from the Kunming-based office. One
new itinerary that takes advantage of Yunnan’s unique
location is an extended journey through Myanmar and
into China.
Marvel at magnificent Myanmar
Beginning the experience in Myanmar’s bustling capital
of Yangon, guests will embark on an extraordinary
journey showcasing the country’s enchanting landscapes
and even more enthralling people and traditions. Stops
through Yangon, Bagan, Mandalay and Inle Lake cover
some of the most memorable destinations in the “Golden
Land” as guests explore the country’s history in mystical
Mandalay, step back in time at Bagan’s ancient temple
ruins, and discover traditional village life, handicrafts,
temples, intriguing ethnic tribes, including the Shan,
Inntha, Pa-O and Danu.
Experience China’s vast and varied environments
After exploring the wonders of Myanmar, guests fly from
Yangon to Kunming for more days of adventure and
arresting natural beauty. This grand tour of the Yunnan
province takes guests through mountainous landscapes,
fertile valleys, calm lakes, glittering rice terraces and
ancient rustic villages. Aside from the region’s natural
beauty, guests can also appreciate learning more
about timeless traditions and practices during visits
to local handicraft centres, unique villages and historic
monasteries, as well as connecting with the people
and environment through trekking and private cultural
exchanges in places like Meili Snow Mountain and the
old town of Lijiang.

China

Myanmar

Kunming

Mandalay
Bagan

Inle

Explore Laos’ landscapes
From Pakse, guests will board the luxurious Vat Phou
Cruise, a custom-built river cruiser, to travel along the
mighty Mekong River between Pakse, Champasak
and Don Khong Island. As the artery of life in Laos, the
Mekong has long been an important trading route, a
source of food and water, and worshiped for thousands

of years. The three-day cruise aboard the comfortably
appointed riverboat visits UNESCO World Heritage-listed
Vat Phou Temple, which pre-dates Angkor, rural villages,
hidden waterfalls and more.
Dive deep into Cambodia’s history
After the cruise, guests then fly to Siem Reap to soak
up a heavy dose of Cambodian culture and history.
From exploring some of Angkor’s most impressive
temple ruins, including the magnificent Angkor Wat
itself at sunset, to gliding through the waters of the
great Tonle Sap and even being entertained by some
of the country’s most unique performances – including
traditional apsara dances and a contemporary circus
experience – Siem Reap entertains on all levels. From
there, guests fly to Phnom Penh to learn more about
the country’s history visiting some of the capital’s most
prominent sites and attractions, including the Royal
Palace, Tuol Sleng Museum and Russian Market.

HEADING

Country

Vietnam

Laos

Pakse
Siem Reap

Phnom Phen
Cambodia

Venture through Vietnam
After exploring the splendours of Cambodia, guests
continue the journey by speedboat to Chau Doc, a city
in Vietnam’s An Giang Province, bordering Cambodia.
The next couple of days are spent aboard the modern
Le Cochinchine river barge cruising leisurely down the
Mekong toward Cai Be via Tra On. Along with taking in
the exotic scenery while relaxing onboard the boat,
guests also have the opportunity to explore local
villages, farms, handicraft centres and the famous Cai Be
floating market during daily excursions.
While one could spend a lifetime exploring Asia
and still not see it all, these exclusive experiences
offer a comprehensive look at the region unavailable
anywhere else.

Chau Doc

best-selling Indochina
tours
15-day Along the Mekong:
Laos, Cambodia and Vietnam
13-day Discovery:
Cambodia and Thailand

Yangon

12-day Discovery:
Cambodia and Vietnam
11-day Indochina Cruising:
Laos, Cambodia and Vietnam
15-day Grand Indochina Classic:
Laos, Cambodia and Vietnam

www.diethelmtravel.com
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Why you should think twice about riding an elephant

DIETHELM CARES

our people, our world, our actions
WE SUPPORT RESPONSIBLE TRAVEL PRACTICES BY OFFERING ETHICAL ANIMAL PROGRAMMES

Daniel Turner, Associate Director for Tourism at the Born Free Foundation, and co-author of ABTA’s Global Welfare Guidance for Animals in Tourism, gives us an insight into
elephant trekking: Riding an elephant features on many people’s bucket list when visiting Asia and, more recently, Africa. While some may consider riding on top of the largest
land mammal to hold an air of romance, few recognise this practice actually compromises the welfare and survival of these magnificent animals. The majority of elephants used in
tourism originate from the wild. Young, wild elephants are selected, removed from their families and then subjected to a brutal process to break their ‘wild’ spirit. This method of
making the elephants submissive of their captors is called Phajaan in Thailand. The Asian elephant is classified by IUCN as endangered, with wild populations between 40,000 and
50,000 animals across 13 Asian countries. In Thailand, numbers are between 2,500 and 3,200 wild elephants. An elephant, like any wild animal, can be highly unpredictable and
cause severe human injury and even death. A trained elephant should never be regarded as a tame and ‘happy’ animal. On the contrary, they endure hard lives: many are beaten
with bullhooks, suffer from permanent spinal injuries as a result of carrying people on their backs and, when not in use, elephants are usually chained up. These conditions are far
from the lush forests where elephants live in family groups. Diethelm Travel recognises the travel industry should consider the implications of the use of animals in their holidays
and now works with us to review animal-activities, seeking to minimise practices that have a negative impact on individual animals and wild populations. Together, we can persuade
other travel businesses to do more for animals.
Report it: If your clients are concerned by any animal welfare issues during their travels, they can report it via Born Free’s Travellers’ Animal Alert at www.bornfree.org.uk/TAA

M

any of Diethelm Travel products involve
watching or interacting with animals.
While attractions involving animals can
have social, economic, environmental and
educational benefits, when activities are not carefully
managed, they can negatively impact the welfare of
the animals and affect our customer’s enjoyment of
the experience.
Animal welfare is important to Diethelm Travel,
our staff and our customers. We want to help protect
animals from exploitation, neglect and cruelty, and
we expect our suppliers to share these sentiments. If
attractions we offer to our customers are not meeting
recognised standards of animal welfare, or involve
unacceptable suffering, we will work with the supplier
concerned to improve conditions, or remove the
attraction from sales.
Diethelm Travel ensures animals involved in the
attractions we promote are properly cared for. We have
also partnered with an international wildlife charity,
the Born Free Foundation (www.bornfree.org.uk/) that
advises us on all activities involving animals to help us
further reduce our “Animal Footprint”, or worldwide
impact on animals in tourism.
Our ultimate objective is to eliminate practices
that have a negative impact on the welfare of animals
or that threaten fragile natural habitats and their
wildlife.
We aim to achieve this by:
• Auditing all animal attractions we feature in our
programmes to ensure they meet good practice criteria.
• Removing animal attractions from our programmes
that fail to meet our good practice criteria.
• Encouraging staff, customers and travel partners to
report bad practice so we can take action as quickly
as possible.
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• Raising awareness of the Born Free Travellers’ Animal
Alert service (http://www.bornfree.org.uk/TAA) which
allows visitors to flag concerns over animal use, abuse
or neglect.
• Working closely with the Born Free Foundation,
Travelife and other industry partners to uphold the
best possible standards in animal welfare.
A new age for elephant experiences
We have stopped offering
programmes with organisations
that treat elephants unethically
to help counteract the negative
handling of elephants in Asia. This
includes utilising the Association of
British Travel Agents’ (ABTA) Global
Welfare Guidance for Animals in
Tourism to help assess and audit
suppliers, eliminating any programmes from suppliers
that may not have the elephants’ best interests in
mind, such as elephant rides or shows, and working
to educate foreign tourists on how to responsibility
interact with these fascinating creatures. Diethelm
Travel has also created a new Animal Welfare Policy
to further develop and guide its future offerings that
involve animals of any kind.
As one of the first destination management
companies to remove these types of offerings, Diethelm
Travel is dedicated to further promoting companies and
operators that offer responsible and ethical elephant
experiences. These organisations still encourage
tourists to interact with elephants, however emphasise
educating visitors on the plight of the Asian elephant
while tirelessly working to rescue at risk elephants,
conserve the current population, and provide adequate
treatment and care for elephants.

Cares

OUR PEOPLE

As an employer we take our responsibilities very seriously.
We also want to make sure that we support the next
generation through oﬀering apprenticeships and working
with community partners local to our oﬃces. Staﬀ have the
opportunity to volunteer with local projects.

OUR WORLD

This planet is our playground. We spend our days talking
about all the amazing travel experiences it has to oﬀer,
and empowering our customers to take every opportunity
to enjoy life-changing experiences. It is therefore only right
that we do all we can to preserve the planet for future
generations by reducing our environmental impact.

OUR ACTIONS

We work with credible partners to secure travel experiences
that are not only authentic, but also responsible and
sustainable as well as regularly assessing all of our
operations to ensure that we can be proud of how we do
our business. We also fund our very own charity projects
to give something back to the communities we travel to.

DIVERSIT Y
WORK EXPERIENCE
ENGAGEMENT
PAY & BENEFITS (INCLUDING HOLIDAYS AND SABBAT ICALS)
COMMUNIT Y DAYS / STAFF VOLUNT EERING
LEARNING AND DEVELOPMENT
SUSTAINABILIT Y T RAINING
APPRENT ICESHIP
HEALT H AND WELLBEING

RESPONSIBLE T RAVEL (EDUCAT ION FOR CUSTOMER)
INCREASE RECYCLING AND WAST E REDUCT ION
CARBON FOOT PRINT REDUCT ION
BUYING SUSTAINABLE RESOURCES
ACCREDITAT ION
ENERGY AND RESOURCES
WILDLIFE AND ANIMALS

SUPPLIER/PRODUCT REVIEW
ANIMAL WELFARE
LIVING WAGE
FINANCIALLY SUPPORT LOCAL PROJECTS
DEVELOP COMMUNIT Y TOURISM PROJECTS
EMPLOY, T RAIN & DEVELOP LOCAL STAFFS & GUIDES
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DISCOVERING

New
Frontiers

Heading

say hello to HaHeading
Giang

trekking Taman Negara

INTRODUCTORY LINE

A JOURNEY THROUGH NORTHWESTINTRODUCTORY
VIETNAM
LINE

IT IS MORE THAN JUST A MALAYSIAN TROPICAL PARADISE…

Ha Giang

Hanoi
Jeff Redl, Managing Director of Diethelm Travel Vietnam, has over 20 years of professional experience
in the tourism industry. Living more than four years in Asia, Jeff loves travelling throughout the

With more than 25 years living in Malaysia, Diethelm Travel Malaysia’s Managing Director,
Manfred Kurz, has adopted the customs, culture and food of this fine land and now shares

continent and sharing his personal experiences.

W

ith picturesque landscapes, rugged
valleys and interesting ethnic minority
communities, venturing through
Northwest Vietnam should be on the
top of any adventure traveller’s bucket list, whether by
kayaking, trekking or going for a long motorcycle ride
through the mountains. My passion for travel goes
beyond professional responsibility to a deeper personal
love for adventure and I recently travelled through
Northern Vietnam on a 7-day journey discovering a region
that showcases some of the country’s most striking
landscapes.
Ha Giang has become a popular destination for not
only domestic tourists but also international travellers
as the area encompasses all the highlights of Northern
Vietnam in one destination. Here you can find the
equivalents of Sapa’s magnificent mountain ranges,
Mu Cang Chai’s stunning terraced rice fields, Cao Bang
Province’s scenic rivers and waterfalls, and Mai Chau’s
remote traditional, ethnic villages all in the same region.
I recently journeyed through this fascinating area with
a small group staying in Hoang Su Phi, Dong Van and Ba
Be. Roads in the region can easily access the different
villages and accommodate both motorcyclists and large
vehicles while crossing spectacular mountain passes.
The week was filled with treks down steep rocky paths,
through rice fields framed by limestone formations, past
jungle-covered hills, and along winding rivers and canals.
Though parts of the treks were difficult, the panoramic
views always made them worth it. One idyllic village
blended into another and our homestay family cooked
some of the best meals I’ve ever tasted in Vietnam using
ingredients fresh from the home garden. The entire family
joined in to share the meals which lasted late into the
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evening with lots of laughter and perhaps a bit too much
corn wine…
How to get there?
Hoang Su Phi
Hoang Su Phi is a rural district of Ha Giang province
famous for its rice field terraces. In June, Hoang Su Phi
looks like a dream with thousands of terraced rice fields
reflecting the sky while, in late September, it turns gold
when the rice is ready to harvest.
In Thong Nguyen, the hidden Pan Hou Eco Village
features bungalows inspired by traditional houses.
Travellers staying here are not treated simply as guests,
but as family with hosts preparing home-cooked meals
and the opportunity to get to know the local villagers.
Dong Van Rock Plateau
Visitors to this area are amazed by its high limestone
formations. The main attractions in the park include the
former Hmong king’s palace, Dong Van Ancient Street,
Nho Que River Gorge and the colourful markets where
locals come to trade produce and chat with friends.
The nearby Meo Vac town is a destination known for
its vibrant local market as much as the breath taking
drive along Ma Pi Leng mountain pass.
Ba Be National Park
Ba Be National Park is a rainforest area with more
than 550 plant species and hundreds of wildlife species.
It is home to 13 tribal villages with authentic homestay
experience. Particularly in Pac Ngoi and Bo Lu Villages
guests can marvel at old stilt houses while learning
about the culture and daily life of Tay ethnic people.
Other attractions include Puong Cave and Dau Dang
Waterfall.

• By car or by motorbike
Discover Diethelm’s Active Itineraries in
Northern Vietnam
• 7-day Northern Rock Plateau
• 5-day Dry Halong Bay - Pu Luong Nature
Reserve and Mai Chau Valley
• 11-day Mai Chau Valley & Beyond
• 5-day Hiking Mai Chau and Pu
Luong Nature Reserve in Style
Ha Giang Highlights
• Visit flower gardens in the flowering season
when the plateau is beautifully embellished with
fresh colours. Buckwheat season lasts from
September to December while peach, pear
and plum blossom season is often after the
traditional Tet holiday going into early February.
• Learn more about Hmong life by staying in a
local home and getting to know the family.
• Taste local dishes and drinks such as warm corn
wine, au tau (porridge) or thang co (hot pot).
• Check out the weekend markets to sample the
local specialties.
7-day Northern Rock Plateau price starting
from USD 863/person with private car, driver
and guide

T

his special insight about Peninsular Malaysia’s largest national park.

hough Malaysia is known for its wide array of
wilderness and adventure offerings, there are
some destinations throughout the country that
rise above the rest. The 130-million-year old
virgin rainforest found in Taman Negara is one such site.
Covering more than 4,300 metres across three
different states, Kelantan, Terengganu and Pahang,
the unbridled national park is not only the largest on
Peninsular Malaysia, but one of the oldest in the world,
beat only by Australia’s Daintree Rainforest.
The park’s dense tropical jungle is home to a
cornucopia of tropical flora and fauna, including giant
trees, the rafflesia (the world’s largest flower), elephants,
tigers, lion, leopards and more. With its vast beauty,
immense size and long history, it’s no surprise that
Taman Negara is one of Malaysia’s leading eco-tourism
destinations and a must-see site for nature and
adventure lovers from around the world.
Taman Negara is also home to the nomad Batek
people, who still live according to traditional principles.
They are one of the Negrito tribes, similar to those
living in New Guinea, Indonesia and Philippines, and
their number in the park is around 500 people. An
interesting tour in the National Park is to visit one of their
communities to get to know their culture and traditions.
The park is about a 4-hour drive from the capital
followed by an amazing 2.5-hour boat ride through the
jungle. This journey alone is already part of the unique
experience that Taman Negara offers, while another
main attraction is the 530-metre-long canopy walk
located 40 metres above ground level.
While guests can visit the park for just an afternoon
and stick to relatively easy boardwalk circuits, to fully

experience and appreciate all the secrets that Taman
Negara has to reveal, one must journey deeper into the
jungle braving long treks and overnight stays.
For truly intrepid travellers dreaming of discovering a
wild ancient paradise, Diethelm Travel Malaysia’s 4-Day
Beaten Path of Taman Negara experience fits the bill.
This expedition isn’t for the faint of heart! With treks
lasting up to seven hours going deep into the rainforest,
all guests must be physically fit and ready to confront
the elements during this exotic jungle journey.
Departing from Kuala Lumpur, guests arrive at
the national park and enter the jungle after dinner to
experience the forest by night revelling in the fresh air,
listening to the sounds of the forest after the sun goes
down and appreciating nature as it was intended it to be.
The next morning, guests trek for an entire day until
reaching the Kumbang Hide observation tower. Hidden
in the forest away from human activity, an overnight stay
at Kumbang Hide allows adventurers to spot the rare
wildlife that comes out at night.
After a restoring rest, guests rise in the morning
and trek for about an hour from Kumbang Hide to
Kuala Trenggan and enjoy a boat ride to a jungle resort.
Following lunch, guests then venture into the nearby
forest for a slow trek through the riverine, lowland and
mixed dipterocarp forest to ultimately reach Teresek Hill.
Here, balancing on the world’s largest canopy walk for an
aerial view of the breathtaking rainforest is the highlight
of the journey as one is enveloped in a sea of green and
untamed nature.
While the next day it’s time to return to civilisation,
the experiences from the jungle will stick in travellers’
minds for years to come.

Taman Negara

Kuala Lumpur

How to get there
4 hours by car followed by 2.5 hours by boat or
6 hours by car
Where to visit?
• Canopy Walk and Teresik Hill
• Orang Asli settlement
• Latah Berkoh waterfall
Can this be combined with other tours?
• 3-day Cameron Highlands Escape
• 4-day West Coast Malaysia
Price starting from USD 208/person
with joint car and English speaking driver
cum guide

www.diethelmtravel.com
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THAILAND

hidden in the hills: the Hmong Hilltribe Lodge
GETTING TO KNOW CHIANG MAI’S HMONG COMMUNITY & CULTURE: THAILAND

B

Dramatic. Adventurous. Serene. Spectacular.
Four Seasons Resort Langkawi’s 48 acres of botanical gardens stretch more than a mile along one of Malaysia’s finest beaches in the Langkawi UNESCO Geopark.
The wild surrounding nature – including towering limestone karst formations, vibrant rainforests, and spectacular sea and mountainscapes – is the gateway to National Geographic
style experiences, including boat safaris into the wildlife-filled mangroves, thrilling treks and waterfall swimming. There’s also on-site rock-climbing and archery and Langkawi’s
best water sports including Malaysia’s only X-Jetblades.
A tropical sanctuary in a quiet tranquil setting, the resort has a multi-tiered family pool, 55m Adult Quiet Pool, award-winning Geo Spa, excellent Kids’ Club and Middle East
inspired Rhu Bar. The three restaurants include Ikan-Ikan – a celebration of local Langkawian ingredients and flavours along with a Middle Eastern inspired Rhu Bar.
Whether travelling as a couple, honeymooners, family, group or wedding party, the abundance of nature, activities and beachfront tranquility make this Resort one of Southeast
Asia’s best-kept secrets.

www.fourseasons.com/langkawi

elieved to have originally come from ancient
China’s Yellow River Valley, the Hmong people
migrated south over the centuries toward
Vietnam, Laos and Myanmar escaping
persecution. During the Vietnam War, many Hmong
in Laos helped fight on the side of the Americans,
then immigrated into the Thai highlands after the war
ended becoming one of the largest ethnic minority
hilltribes found in Thailand along with the Akha, Lahu,
Karen, Yao and Lisu.
Each tribe has their own language, traditional
customs, ways of dress and beliefs, however the
Hmong often stand out for their incredible textiles
consisting of intricate cross-stich, bright colours and
geometric batik patterns. Throughout Chiang Mai in
Northern Thailand you’ll find these textiles turned into
bedspreads, pillowcases, clothing, gifts and souvenirs
– hints of what talents lie in the hills.
Today, there are several ways for travellers to
visit some of the hilltribe villages, though the level of
authenticity and genuine connections with the local
people vary. One destination that has a long history
of providing unique and authentic experiences is the

Hmong Hilltribe Lodge outside of Chiang Mai.
Built more than 30 years ago by Dusit
Thammaraks together with Diethelm Travel, the
Hmong Hilltribe Lodge was designed to not simply just
welcome foreign guests but to help the local village
create jobs and become more self sustainable.
“At the time, the area surrounding the village was
still primitive and unknown to most people,” recalls
Dusit, one of the lodge’s founders. “There was no
road, only jungle trails that were used by elephants to
haul timber.”
“The hilltribe people lived on “slash and burn”
farming and opium cultivation but when the Royal
Project Office began helping villagers build roads
and teaching them how to grow other crops like
flowers and vegetables, we were able to be part of
the development project by offering these people
additional occupation training and a way to increase
their income.”
Some of the first employees at the lodge still work
there to this day welcoming guests and educating
them on the Hmong history and way of living.

a day in the Hmong’s lives
To experience village life and learn more
about the Hmong communities, Diethelm’s
A Day in the Hmong’s Lives experience in
conjunction with Hmong Hilltribe Lodge
offers unique local insight.
During the day, guests journey from
Chiang Mai to Ban Pang Hai - a local village
situated 850 metres above sea level - and
arrive at Hmong Hilltribe Lodge.
The experience begins with learning
more about the community’s history, way of
life and unique culture, then walking through
the rice fields to a small hut to see how
villagers pound and mill rice using traditional
methods. From there, trek through the fields
to Mae Khi Village where the Hmong show
how to use rice to make a special dessert,
khao puk.
After lunch at a neighbourhood
restaurant inside the local farmstead, guests
visit the local Hmong Shaman’s house, the
spiritual leader of the village, to learn more
about the ethnic group’s religious traditions
and beliefs. Many Hmong people continue to
honour traditional spiritual beliefs revolving
around shamanism, animism and ancestor
veneration.
Explorers then test their riding skills
trying to manoeuvre the Hmong’s wooden
kart down the hill and back to the Lodge for
a well deserved break. After a quick dip in
the pool or visit to the nearby Royal Projects,
visitors say good bye and drive back to
Chiang Mai.
Price starting from USD 70/person
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WHAT’S NEW

Bhutan

starting from USD 1,941
8-DAY JOURNEY TO BHUTAN TRADITION
Journey to a place that even the most seasoned
travellers consider a deep privilege to visit.
Thimphu Highlights
• Takin Preserve
• Memorial Chhorten
• Tango Monastery
• Younglu Phenpei Menchu Hot Stone Bath
Punaka Highlights
• Chimi Lhakhang
• Phuntsho Pelri Palace
• Sangchen Dorji Lhendrup Nunnery
Paro Highlights
• Ugyen Pelri Palace
• The National Museum
• Taktsang Monastery (Tiger’s Nest)

Cambodia

starting from USD 1,647
6-DAY THE COLONIAL PERSPECTIVE
Phnom Penh was thought to be one of the most
attractive cities in Indochina in the 1920s. Today,
its charm still shines through with a number of
beautiful historic buildings, attractions and more.
• Discover Phnom Penh by tuk tuk
• Visit Wat Langka, one of Phnom Penh’s five
original pagodas
• Wander through the Russian Market
• Step back in time and enjoy dinner at the
Foreign Correspondents Club
• Cruise Tonle Sap Lake and see a floating village
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Hong Kong
starting from USD 62

Malaysia

WALKING EXPERIENCE OF SHOPPING IN
THE MID-LEVELS & CENTRAL
This private walking excursion is designed to offer a
distinctive experience to browse and shop in one of
Hong Kong Island’s oldest settlements located in the
Mid-Levels and Central districts.
Highlights
• Experience ascending from Central to the MidLevels on the world’s longest outdoor covered
escalator system
• Stop by Cat Street for bargains in jade, silk products,
embroidery and more
• Visit the historical PMQ- a hub for design and
creative industries
• Stroll along Hollywood Road lined with antiques,
curio shops and art galleries
• Visit the flagship store of Shanghai Tang where
traditional Chinese elements blend with
contemporary style

Laos

starting from USD 472
3-DAY HILL TRIP TREK
This exclusive programme, only available from
Diethelm Travel Laos, is specifically designed for
nature and culture lovers.
Highlights
• Trek upwards to Houay Soum Waterfall
• Be amazed by the bees gathering to build their
nest on the cliff at the Bee Nest Cliff
• Camp at the top of the Papak Mountain
• Trek down to Ban Sanlath to experience the
local life of Khmu people
• Learn more about the Lao traditional Baci
ceremony of the Khmu people

starting from USD 63
THE ORANG ASLI EXPERIENCE
Visit the Orang Asli living at the outskirts of Kuala
Lumpur in a village surrounded by the jungle.
Get an inside look at their lives and participate in
jungle trekking.

China

starting from USD 1,880
8-DAY GUIZHOU MINORITY VILLAGES HIKING
AND CHENGDU TOUR
An exclusive journey through at least 15 of
China’s minority villages that still maintain their
unique traditional culture and customs to this
day. Explore the local way of life surrounded by
overlapping mountains, terraced rice fields and
stunning views above the clouds.
Highlights
• Hike to Ziyun Getu River National Scenic Spot
- the second largest Karst hall-style cave in
China
• Miao Village to learn about their folk customs
• Zhong Cave Miao Village - the last cave tribe in
China
• Langde Miao Village, also known as the Miao’s
Ethnic Village Museum, presents visitors with
an authentic experience of Miao
• Xijiang Miao Village - known for its unique
location by a valley surrounded by impressive
mountains with terraced fields rising along the
slopes and the Baishui River cutting the village
in two
• Matang Gejia village - famous for its batik and
embroidery
• Chengdu Research Base of Giant Panda
Breeding
• Leshan Giant Buddha - the most renowned
scenic spot in Leshan City located in Sichuan
Province at the confluence of three rivers

Highlights
• Build a day shelter using ‘bertam’ leaves
collected from the jungle
• Test yourself at a blowpipe competition
• See how local maidens and single mothers
weave various handicrafts
• Learn about local flora and fauna while
trekking in the jungle
• Enjoy lunch cooked in bamboo on a fire
prepared by you and the locals

Singapore
starting from USD 153

SINGAPORE AFTER DARK
Singapore is a city that never sleeps. When the
sun sets, visitors can enjoy awesome nightlife, the
opportunity to bargain at the night bazaar, a boat ride
in the famous Clark Quay, museums around the city
and more.
Highlights
• Visit Singapore Chinatown Heritage Centre
• Barter at the popular Bugis Street night market
• View the waterfront in Clarke Quay
• Cruise along the Singapore River

Sri Lanka
starting from USD 70

Myanmar
starting from USD 700

3-DAY THE SHAN EXPERIENCE
The countryside in the Shan State offers travellers
stunning views all year round. Every season sees
the colours of the fields change as farmers go
about their work. Along with capturing brilliant
photos, guests can also connect with the local
tribes and people for a truly memorable trip.
• Trek through the villages of Pindaya
• Trek in Kalaw to Myin Ma Hti Cave
• Train ride Kalaw to Shwe Nyaung
• Boat tour in Inle Lake
• Hike to the lake’s eastern shore with a picnic
dinner on the hill

THE THIMBLE EXPERIENCE
Thimble works closely with various communities
in and around Negombo, especially in the fishing
villages adjoining Thalahena. We help provide these
communities with a much needed source of income
that enables them to enjoy a better standard of living.
The girls and women involved have developed real
skills as creative artists and craftswomen, and they
are now being paid to put these skills to good use.
Through this unique work ethic, Thimble empowers
individuals to stand up on their own, while creating
products that are truly wonderful to be enjoyed by
discerning customers across the globe.
Thimble’s vision is to bring to life the inherent beauty
of Sri Lanka while empowering communities. The
Thimble workshop is located in the fishing village
Thalahena, and all products are carefully hand crafted
by the women of this village.

Thailand

starting from USD 86
AUTHENTIC COOKING & DINING
EXPERIENCES WITH LOCALS
Get a glimpse of real Thai life with an authentic
home dining experience.
Hop into Aoy’s personal boat after exploring a
bustling market and enjoy a breezy and beautiful
ride along the river to her charming riverside
home. Here in her garden oasis, guests are
greeted with a refreshing drink before getting to
work and learning how to cook an authentic Thai
meal. After the lesson, dine on some of Aoy’s
favourite dishes, such as red curry with duck and
pomelo salad.

Vietnam

starting from USD 60
HALF-DAY COUNTRYSIDE BICYCLE TOUR & LA
CHU VILLAGE
Discover the rustic countryside of La Chu village
in the city of Hue by bicycle. Start the half-day
journey riding through lesser known areas that
still retain their authenticity and old world charm
to capture amazing images of the local life and
village scenery. Next, put on your apron, gather
around the old farmhouse table and learn how to
cook traditional Vietnamese dishes utilising fresh
ingredients grown in the on-site garden. Savour
your lunch before riding back to Hue.
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Asia

staff review
Eastern & Oriental

Express reviewed by
Christian Sut ton

Director of Product &
Contracting

Diethelm Travel

explore Asia with Belmond

Thailand

Review of Belmond

TRAVEL THROUGH THE REGION’S RAILWAYS AND WATERWAYS

W

ho has not dreamed of a journey aboard
the renowned Eastern & Oriental
Express, watching the scenery unfold
as its elegant carriages glide gracefully
through Malaysia and Thailand?
Everything about the Eastern & Oriental Express is
exceptional, from the sights and sounds outside – the
vibrant cities, peaceful villages, ornate temples and lush
countryside – to the opulent life onboard where guests
are pampered by staff dedicated to turning a vacation
into the journey of a lifetime.
Head to Myanmar and you find the beautiful
Belmond Road to Mandalay river cruiser and her
gorgeous sister Belmond Orcaella sailing the exotic
Ayeyarwady River. Join one of these vessels for the
promise of fantastic service and amazing cuisine as
you discover a timeless country where golden pagodas
glisten in the sun, sturdy oxen plough the fields and
ancient trades are kept alive in the riverside villages.
All aboard the Eastern & Oriental Express
Palaces, mosques and the notorious bridge over the
River Kwai await on the Eastern & Oriental Express
Signature Journey through the Malay peninsula. Two- or
three-night journeys combine a dip into history with time
to relax and enjoy the service and dining on board.
Travelling between sophisticated Singapore and
buzzing Bangkok, the journey pauses in Kuala Kangsar,
the royal capital of the state of Perak. This tranquil town
with fine colonial architecture once played a significant
role in the history of Malaysia. This is where the British
initially gained a foothold in the country and its firstever rubber tree was planted. That was in 1877. Today
Malaysia is the largest rubber producer in the world.
Guests tour the striking Ubudiah Mosque, topped
by a gold dome surrounded by four white minarets,
and Sultan Shah Gallery, which showcases fascinating
artefacts belonging to the 34th Sultan of Perak. There is
also time to explore the Istana Kenangan, a palace built

BELMOND ROAD TO MANDALAY

entirely of wood and decorated with bamboo that today
houses the Royal Museum of Perak.
A second stop at Kanchanaburi, Thailand, includes
a cruise on the dramatic River Kwai with a local historian
to learn about the World War II Death Railway and a
visit to the nearby war museum, with the option to visit
the cemetery. The famous bridge still spans the river,
complete with some of its original rounded trusses.
Images of a Golden Land
Belmond Road to Mandalay cruises along the
Ayeyarwady river between Bagan and Mandalay in
Myanmar offering two- to four-night journeys, packing in
countless memorable experiences.
“I will never forget gazing down on Bagan’s 2,000
riverside temples from a hot-air balloon and then
exploring by bicycle as the town began to wake up,”
recalls Gary Franklin, Managing Director of Belmond
Trains and Cruises. He could equally easily have
described the joy of pottering around markets where
traders are selling exotic fruits, vegetables and longyis,
the traditional dress worn by the Burmese; or sipping
bubbly as the sun sets over the awesome teak U-Bein
Bridge near Mandalay.
After more than 20 years’ cruising the Ayeyarwady,
Belmond Road to Mandalay is the expert when it comes
to ensuring that guests discover the rich history and
culture of this fascinating country, where time has stood
still for so many decades.
In Mandalay, included tours visit Kuthadaw Pagoda,
which houses the world’s “biggest book” – 729 huge
marble slabs inscribed with Buddhist scriptures – and
a grand teak monastery enveloped in intricate wooden
carvings; in Mingun guests visit what would have
been the world’s tallest pagoda, standing 150 metres
high. However, it never exceeded 50 metres as it was
prophesied that King Bodawpaya, the man behind the
grand ambition, would die if it was finished. Its lack of
completion did not help the king to achieve eternal life—

Road to Mandalay
EASTERN & ORIENTAL EXPRESS

EASTERN & ORIENTAL EXPRESS

Sales Supervisor
Diethelm Travel

but it is nevertheless an extraordinary monument.
Discovering the Chindwin River
Guests of Belmond Orcaella embark on a truly
remarkable expedition along the remote Chindwin
River as they set off on the ship’s 12-night voyage from
Mandalay.
This is river cruising at its most adventurous. The
Chindwin twists and turns as it flows from close to
the border with India to join the Ayeyarwady north of
Bagan. Belmond Orcaella is one of very few craft able to
navigate its narrow channel and shallow waters. When
guests go ashore to visit pagodas, monasteries and
villages, they are treading a path that rarely sees foreign
visitors.
The scenery while sailing is mesmerising, but those
who can tear themselves away are entertained with
lectures about Myanmar’s history, politics, culture and
religion, longyi parties and cooking demonstrations.
Trips ashore, meanwhile, reveal Myanmar’s rich
ethnic diversity, from learning about the life of the
Buddhist monks at a novice initiation ceremony to
gazing at an awesome 424-feet-high statue of Buddha.
In Homalin, there’s an exciting tuk tuk ride to the Buddha
Lotus Garden.
From Mawleik, where the Bombay Burma Trading
Company was once based, a tour goes to a teak logging
camp to see working elephants in action; from Monywa,
guests visit Thanboddhay Pagoda, which houses more
than half a million Buddha images. Breathtaking doesn’t
even start to describe the experience.

Yamin Pa Pa Tun

Myanmar

What’s the best thing about Belmond
Road to Mandalay?
In my point of view, Belmond Road to Mandalay
is worthy to be named as “the best cruise of
Myanmar” because of the excellent service, well
trained staff and individual care for the guests.

What makes a journey on the Eastern &
Oriental Express special?
The Eastern & Oriental Express is one of the most
iconic train journeys in the world and is one of those
experiences that every discerning traveller will want
to tick off their list at one stage in their life. Rightly
so as it’s rare to experience such a wonderful train
journey in such comfort.
What’s the highlight of the journey?
Of course the service, food and cabins are all as you
would expect from a 5-star experience on wheels,
but for many it’s the chance to interact with other
guests on the train. The train attracts a variety of
people and is an incredibly sociable experience,
especially after dinner in the piano bar with a cocktail
or a gin and tonic!
What surprises most people on board?
The piano bar and dining carriage are well known
but there are also two observation car lounges; one
inside where you can enjoy complimentary tea and
nibbles, and also an outside one where you can
look out behind the train, providing a great place for
photography as the train passes along ancient bridges
and through lush Southeast Asian jungle.
Are the sleeping cabins the same size?

Which room type is better than the
others? Which one is your favourite?
Each room has its own taste but my favourite
ones are State cabins because of the space and
location on the upper deck.

BELMOND ORCAELLA

When experiencing Belmond Road to
Mandalay, do you have any local tips?
The best part of the day for me was during
the sunrise. I quickly went up to the sun deck
and had spent my time alone during the best
time of the morning glow. Alone on the deck,
it was just me and nature. Whoever wants to
relax and enjoy the peaceful scenery of the
surrounding countryside while taking meditation
or practicing yoga, this sunrise time shouldn’t be
missed.
How did you enjoy the local experiences?

Discover the newly renovated Belmond La
Résidence d’Angkor
An intimate retreat on the banks of a tree-lined river,
Belmond La Résidence d’Angkor beautifully captures the
region’s rich history while offering every modern luxury.
The renovated hotel reopened on 17 November 2016.

While sailing on the mighty Ayeyarwady river,
it is such a peaceful oppotunity to explore
villages, monasteries, to see the working
fishermen and farmers, and busy housewives
with children playing along the riverside.

There are in fact three types of cabin on the train.
The Pullman cabins are the most popular and are
similar in size to regular sleeper compartments
but of course much more luxurious. For those who
want some extra space, the State cabins are ideal as
they are double the space of a Pullman cabin with a
living area; perfect for special occasions to impress
the other half! Finally there are two spacious
Presidential Suites which are perfect for VIP guests.
Singapore to Bangkok or Bangkok to Singapore
which way is better?
In terms of the journey and what you see, both
experiences are pretty much the same. If guests
want to experience more on their holiday, such as a
beach stay after the journey, I would suggest booking
Singapore to Bangkok. After arriving in Bangkok I
would recommend having three nights in Thailand’s
electric capital and then finish your holiday with a
week on the beach on one of Thailand’s countless
idyllic islands. Koh Samui has a wonderful choice of
world class resorts, or for something more low-key,
head to Koh Yao Noi which boasts the incredible
backdrop of Phang Nga Bay made famous in the
James Bond film, ‘Man with the Golden Gun’.

Eastern & Oriental Express
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foodie tips

Malaysia,
Sri Lanka,
Vietnam

Hong Kong

A Look at the City’s Delicious Dining Culture
Hong Kong is a food lover’s paradise. Not only does
this urban centre deliver an endless selection of mouth
watering culinary delights, but its food is also known for
offering an exotic fusion of Eastern and Western cuisine.
Richard Willis, Managing Director of Diethelm Travel Hong
Kong, offers his favourite picks for hungry visitors:

MALAYSIA

SRI LANKA

VIETNAM

Explore Malaysia’s Exotic Handicrafts
Shopping in Malaysia is a colourful affair.
Browsing markets, malls, and boutiques can
be enjoyed nearly all the time: the majority
of stores are open 7 days per week, starting
at 10am until 10pm. Strolling through the
local markets provides a great alternative to
exploring the sky-high shopping malls. No
matter if you’re here for business or pleasure,
Malaysia’s offerings will please all types of
visitors.

Sri Lanka’s Shopping Scene
Among its breathtaking scenery and landscapes,
Sri Lanka offers shoppers a variety of vibrant
choices. Replete with colourful gems, shiny silks
and soft fabrics like cotton and rayon, travellers
can find everything they want — and more! — in
this charismatic country.

Handicrafts & Handmade Clothes
Vietnam’s shopping scene is as varied as its
landscape. But two places in particular are
hotspots for shopaholics: experience the laid
back charm of Hoi An and the cosmopolitan
hustle of Hanoi through their incredible
boutiques, markets and tailors.

Where to go
Some of the country’s most well-known shopping
malls are Independence Arcade, Odel Unlimited,
Majestic City, Liberty Arcade and Crescat
Boulevard. The capital city of Colombo features
some 5-star hotels with shopping centres inside.
On hot days, there’s nothing like spending time in
a gorgeous, air conditioned shopping mall.

Shopping Hints and Tips for Hoi An
• Hoi An is tailor heaven. Choose your
favourite fabric and design and have a
professional tailor make you the garment
of your dreams. Give about two to three
days for the piece to be ready.
• Reaching Out Handicrafts: At 103 Nguyen
Thai Hoc Steet is a local handicraft shop
featuring items made by local handicapped
artisans with proceeds from sales going
straight to them.
• Tam Tam Café & Bar: Located 110 Nguyen
Thai Hoc Street.
Shopping Hints and Tips for Hanoi
• Ha Truong: Owned by Vietnamese fashion
designer Ha Truong, this shop features unique
clothes that fit a variety of body types.
• Apricot Gallery: Lacquer paintings by Dinh
Quan abound in this lovely space, in addition
to works by other local artisans.
• Things of Substance: Come here for light
clothing perfect for hot weather. This
boutique specialises in Eastern inspired
cotton and linen attire.
• Hanoi Moment: Beautiful displayed lacquer
pieces and porcelain ware are on show here.

Local styles
As in Indonesia, batik is a Malaysian staple
— you can’t go home without at least eyeing
their beautiful sarongs and hand-dyed fabrics.
Both pewter and silver are also Malaysian
specialities, so check out the jewellery
available here before you leave. Weaving is
another strong tradition in the country: bags,
baskets, and a range of accessories can be
seen that are made from simple straw.
Special tricks
It’s imperative that you bargain in Malaysia. If
you don’t, it can even be seen as insulting to
local vendors as they’ll fear their initial prices
are too low. A general rule of thumb is to aim
for a discount between 10% - 30%. Note that
if a shop does have fixed prices, it should have
a clear sign stating such. The exception is
shopping malls, which will usually feature fixed
prices without telling you. But at markets, all
bets are off - so be on your game!
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What to buy
When in Sri Lanka, take advantage of the exotic
setting by investing in some of the local crafts.
Sri Lankan artists are famous for their skills in
working with terracotta, silver, brass, wood and
bone. As such, common products on offer include
ceramics, sculptural carvings and remarkable
jewellery. You can often find these beautiful
products for very reasonable prices. Textile work
is also very popular here, so keep your feelers out
for deals on batik garments, hand-woven lace and
baskets.

Dim Sum at Nanhai No.1
Literally translated as ‘touch your heart’, it’s easy to
find a favourite dim sum from the nearly 2,000 item
varieties. Nanhai No.1 is aptly named after a 15th century
pioneering Chinese ship since it invites patrons to
take part on a similarly revolutionary culinary voyage.
Spectacular harbour views from the 30th floor of iSquare
make this a popular, trendy venue with locals and tourists
alike.
Wonton Noodle Bowl at Mak’s Noodle
A bowl of wonton noodles may look simple, but each
of the three elements needs
to be just right: rich broth,
S
springy noodles and plump wontons filled with tender
shrimp or pork. Located on Wellington Street, Mak’s
Noodle has been open since 1968 and is run by a thirdgeneration Mak. Although this particular venue serves up
smaller-than-average portions, their wonton noodle soup
is arguably the best in town. There’s no shame in eating
two bowls!
Traditional Cantonese Fare at T’ang Court
Indulge in Cantonese cuisine at the legendary T’ang
Court. Its menu reflects the classic timelessness
of China’s Golden Age, the Tang Dynasty, while

Hong
Country
Kong
simultaneously featuring luxurious ingredients such as
wagyu beef and abalone. The restaurant is one of only
three Cantonese restaurants in the world to receive
Three Michelin Stars in the 2016 Michelin Guide, Hong
Kong and Macau.
Modern European Cuisine at Felix
For a modern European fine dining experience, go to
Felix. Pushing culinary boundaries under the helm of
Chef Yoshiharu Kaji, its European styled dishes are made
with the freshest seasonal ingredients and accompanied
by spectacular views of Victoria Harbour, Hong Kong
Island and Kowloon. Located on the 28th floor of The
Peninsula Tower, other unique venues within Felix include
the Wine Bar, the Balcony, the American Bar and the
Crazy Box.
You’ll also find a variety of Western restaurants
in Lan Kwai Fong, Star Street (Wan Chai), SoHo and
Knutsford Terrace (Tsim Sha Tsui).
Learn how to cook Chinese
Enjoy an authentic Chinese cooking experience at Hong
Kong’s 6 Senses Cooking Studio. The school’s name
refers to five traditional culinary flavours: sweet, sour,
bitter, spicy and salty.
Founder and Chief Instructor of 6 Senses Cooking
Studio, Denice Wai, believes in promoting a healthy
lifestyle through cooking. She offers individual and
join-in group cooking classes as well as a Special Diet
Programme that accommodates visitors with glutenfree needs and serious food allergies. Her cooking
studio also offers Corporate Team-Building activities,
which are designed to develop team spirit and enhance
communication within groups.
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SHOPPING

try making popular
Cantonese-style
sweet & sour pork
yourself!
Ingredients:

250g of pork ribs
1 egg
1/4 cup of flour
1/4 cup of corn starch
1 red bell pepper & 1 green bell pepper
1/2 teaspoon salt
A dash of Chinese Shaoxing wine
Sauce
100g of tomato ketchup
1 small can of diced pineapple
1 teaspoon of sugar
Some green onions

Directions:

1. Mix the chopped ribs with the egg,
flour and salt in a bowl. Heat up the
oil on medium heat. Fry the ribs until
golden on the outside (at least 10
minutes), drain on kitchen towels and
then set aside.
2. Make the sauce by cutting up the
green onion into 2- to 3-inch sections. In
a frying pan, heat 2 tablespoons of oil.
Stir in the green onions, diced pineapple,
bell peppers, and continue to stir cooking
for 4 – 5 minutes. Add the ketchup and all
of the juice from the pineapple can.
4. Bring to a boil and add the pork. Add
the sugar and a dash of Chinese wine
and stir thoroughly.
The dish should be very bright in colour,
sweet and just a little sour in taste,
with the pork crisp on the outside and
extremely tender on the inside.
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best reads
Hong Kong

Malaysia
A Modern History of
Hong Kong
by Steve Tsang
This book addresses
the changing relations
between the local Chinese
and the expatriate
communities in 156 years
of British rule, and the
emergence of a local
identity. It ends with a
critical but dispassionate
examination of Hong
Kong’s transition from
a British Crown Colony
to a Chinese Special
Administrative Region.
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Laos
Stranger in the Forest: On Foot Across
Borneo by Eric Hansen
Eric Hansen was the first westerner ever to walk
across the island of Borneo. Completely cut off
from the outside world for seven months, he
travelled nearly 1,500 miles with small bands
of nomadic hunters known as Penan. Beneath
the rain forest canopy, they trekked through a
hauntingly beautiful jungle where snakes and
frogs fly, pigs climb trees, giant carnivorous
plants eat mice, and mushrooms glow at night.
Stranger in the Forest provides a rare and
intimate look at the vanishing way of life of
one of the last surviving groups of rainforest
dwellers. Hansen’s absorbing, and often chilling,
account of his exploits is tempered with the
humour and humanity that prompted the
Penan to take him into their world and to share
their secrets.

Sri Lanka
Another Quiet American:
Stories of Life in Laos
by Brett Dakin
In Another Quiet American: Stories of Life
in Laos, Brett Dakin takes you through the
corridors of power and into the living rooms
of Laos.
Among many others, you’ll meet Brett’s
boss, a wealthy general who strikes fear into
the heart of all who hear his name; an aging
prince pining for the French colonial past;
an American pilot who left home to fight and
never returned; and a new generation of Lao
who have more money than they can use, but
still search for happiness. It’s a sympathetic
yet irreverent glimpse of one of the world’s few
remaining communist nations - and a way of
life that is fast slipping away.

Running in the Family
by Michael Ondaatje
In the late 1970s, Ondaatje
returned to his native
island of Sri Lanka. As
he records his journey
through the drug-like heat
and intoxicating fragrances
of that “pendant off the
ear of India,” Ondaatje
simultaneously retraces
the baroque mythology
of his Dutch-Ceylonese
family. An inspired travel
narrative and family
memoir by an exceptional
writer.
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FESTIVALS

BORNEO, MALAYSIAN PARADISE

2017
12

JANUARY

JANUARY

Naga New Year
Myanmar
An opening ceremony is
held in the morning and
in the evening there are
traditional dances and bonfires.

Lao Food Festival

APRIL

Thailand, Cambodia, Laos, Myanmar
Lunar New Year known for its watersoaked festival fun.

14

APRIL

Laos
Everyone is invited to come along and sample
traditional Lao cuisine in Vientiane.

FEBRUARY

Water Puppet Festival
Vietnam
A famous puppetry festival at Thay
Pagoda, west of Hanoi.

4-6

FEBRUARY

10-11
FEBRUARY

MARCH

7-11
APRIL

24

Laos
A celebration of traditional Lao music and
dance performances along with a trade fair
showcasing products from Laos, Thailand,
Cambodia and Vietnam.

Chingay Parade
Singapore
The Chingay Parade
is a traditional
parade celebrated
every year in Singapore
during the Chinese New
Year festivities.

14-15
MAY

30
MAY

25-26
JUNE

14-16
JULY

Punakha Drubchen
Bhutan
A unique festival as it hosts a dramatic
recreation of the scene from the 17th century
battle with the Tibetan army.

4

DAYS

BETWEEN
AUGUST

Paro Tshechu
Bhutan
One of the most colourful and significant
annual events in Paro Dzongkhag district.

www.diethelmtravel.com

-SEPTEMBER

5

SEPTEMBER

Sinhala and Tamil New Year
Sri Lanka
Signifying the end of the harvest season
and its related social customs. Rituals
include bathing on the last day of the old
year and viewing the full moon.

Royal Ploughing Day
Cambodia
A religious ceremony marking the
beginning of the rice-planting season in
Cambodia.

5

OCTOBER

5-6

OCTOBER

4

NOVEMBER

Hari Raya Aidil Fitri
Malaysia, Singapore
Also known as Eid, this marks the end of
the Ramadan month of fasting

Kuching World Music Festival
Malaysia
The festival features a wide range of
performances from traditional music, to
world fusion and contemporary world
music.

Akha Swing Ceremonies
Thailand
Festival activity includes ritual offerings
to the family ancestral spirits. During
the swing festival, Akha women display
the clothing they spent all year making,
hoping to prove that they have reached a
marriageable age.

China, Hong Kong, Singapore
One of the main highlights of the festival
is the Chinese operas, usually held on
temporary bamboo stages, performed to
praise the charitable and pious deeds of
the deities.

The Thadingyut Festival of Lights
Myanmar
One of the most prominent
festivals of the year.

Naga Fireball
Festival
Thailand
This two-day festival
features longtail boat
races, a sound and light show and, of
course, plenty of unexplained fireballs.

Dragon Boat Festival
China, Hong Kong
Fierce-looking dragon boats race in a lively,
colourful spectacle.

Hungry Ghost Festival
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DECEMBER

Bon Om Touk
Cambodia
Water Festival, Moon Festival and Boat
Racing.

Winter Solstice Festival
China, Hong Kong
Winter Solstice was originally celebrated
as an end-of-harvest festival. Today, it is
observed with a family reunion over the
long night. Pink and white tangyuan are
eaten in sweet broth to symbolise family
unity and prosperity.
PHOTO CREDIT NT.GRAVITY, FLICKR
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Vat Phou Festival

Water Festival

A DAY IN THE LIFE

Cambodia

Sam So, Cambodian tour guide
PROUD TO BE PART OF THE DIETHELM TRAVEL FAMILY

Our guide in Cambodia, Sam So, loves working with the clients that his job connects him with.
For years he’s dedicated his life to pursuing excellence in his work as a travel guide at Diethelm
Travel Cambodia. Patient and jovial, Sam So’s welcoming face always wears a smile on the job.
His expertise and charming personality ensure he garners great feedback from clients on an
ongoing basis.

Heading
INTRODUCTORY LINE

We recently had a chance to talk with Sam So about his experience working with Diethelm Travel
– here’s what he had to share.
Why did you choose to work with us?
It had always been my dream! I was born in Siem
Reap near the historical site of Angkor Wat. I
frequently saw signs around advertising Diethelm
Travel ever since the company was first established
in town and I knew I wanted to become a tour guide
with the company to share my love of Cambodian
culture with others.
I graduated high school in 1998 and then
completed tour guide school. In addition to studying
tourism, I also learned about Khmer history and
that of the Angkor Site. The next year I became a
freelance tour guide for Diethelm Travel and Insight
Cambodia (their sister company).
In 2003, my vision of being a permanent tour
guide for Diethelm Travel became a reality! I chose
this company because I truly believe we are the best
and am honoured to work for Diethelm Travel as a
guide as long as I can. I love my job, and bring my
passion and commitment to work each day.
Why did you want to become a travel guide?
Working as a travel guide allows me to learn new
things all the time. I get to show guests many parts of
this beautiful country and share my love for Cambodia
with them.
What is your favourite part about working with
travellers?
I really enjoy connecting with travellers and telling
them about daily life here in Cambodia — the past and
present, as well as cultural traditions and historical
sites. And I’m able to help them better understand the
civil war that happened here, which I lived through.
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What is your favourite destination you
recommend others to visit and why?
In my country, there are many beautiful places that
travellers can visit. My favourite is Preah Vihear, a
World Heritage Site located on Dangrek Mountain,
near the border of Thailand.
On the way to visit the temple, there are stunning
vistas that show off the Cambodian scenery. When
travellers reach the top of the mountain they can see
the landscape between Cambodia and Thailand.
What do you do when travelling long hours
with guests? How do you keep the guests, and
yourself, entertained?
I try my best to observe the guests’ needs and
feelings. This includes making sure they understand
the length of time we’ll be spending in transit, and
making regular stops so they can enjoy the landscape
along the way. We always try to visit interesting places
so guests can take pictures of the scenery.
For example, we show guests how villagers make
local products and introduce them to real Cambodian
daily life. Travelling from one destination to the next is
anything but boring! I also share my own knowledge of
local culture as well as my own stories — like what my
traditional Khmer wedding was like and show photos
from it. I also often offer to sing a Khmer song as a
special gift to the group.
Can you tell us your most memorable trip
with guests?
One of my favourite guests has been to Cambodia
five times! He always chooses Diethelm Travel and I
am always his guide. We first became friends back in

2009. Since then he’s helped many poor Cambodian
children attend school. Specifically, he donated money
so that two students could finish their university
studies, and others he supports are still making their
way through primary, secondary and high school.
Because this guest contributes to the education of
Cambodians, he’s the most memorable to me. I thank
him for his generosity!
What makes a good professional tour guide in
your opinion?
I believe there are many things that make a good
professional guide. You must love the job, be a hard
worker, and have a good understanding of what guests
want. You also need to know a lot about the place, and
be able to provide warm traditional Khmer hospitality
(like smiling, offering insightful tips, etc.).
It’s also important to make sure every guests’
needs are met and that no detail goes unnoticed by
checking over all aspects of the tour (such as arrival
and departure times) to ensure correct information.
A great tour guide does their best to make sure the
guests enjoy their holiday and bring back memories to
treasure forever.
What do you do before a tour starts? What do
you have to prepare?
I always look over the programme details before the
client arrives. Prior to the tour starting, I explain to all
guests the correct dress code for religious sites and
temples. And I tell the driver about meeting times and
places. Lastly I check that guests have access to water,
tissues and other basic necessities at all times.

What items do you normally carry with you
during the tours?
I keep the tour programme, maps of the city, country
and Angkor site to show guests. Also, I carry plastic
bags so guests have a safe place to store their temple
tickets. Having a pen is important to write down
any questions or requests that guests might have;
for example, if a guest is vegetarian I will note that
down to tell the tour company or restaurant. I also
always have a phone to be able to contact our driver,
restaurants and other businesses so the tour goes
smoothly.
Why do you think guests prefer to have
professional personal guides? What do you
think are the benefits?
Professional guides have a lot of experience,
knowledge and confidence about the areas visited
so guests will be able to learn a lot from a guide’s
explanation. Additionally, professional guides share
information between each other, so guests benefit
from new ideas and improvements. Most of all, a
professional guide knows how to be flexible in all
circumstances and does all he can to make sure the
holiday exceeds guests’ expectations.

Tonle Sap Lake, one of the largest lakes in Southeast
Asia, is another place many tourists want to see. Part of
Cambodia’s eco-tourism destinations, it features floating
villages, a bird sanctuary at Prek Toal and boats that offer
picnics on the water.
What kind of approach do you take to make
yourself stand out from other guides?
I take pride in working hard, staying open-minded,
making friends with everyone and being passionate
about my job. I’ve taken care to give back and do plenty
of training. Between 1998 and 2008, I taught English
for free to children in my village. Then I graduated
from Tourism Management in Cambodia, and learned
to speak Italian through the International Rotary Club
in Siena. I now speak four different languages: Khmer,
English, German and Italian.
Since 2011 I’ve been teaching Italian in the mornings
to other tour guides. I’m happy to share my knowledge
because it can help other guides with work. I also do
social work with underprivileged children in Cambodia,
with the help of my German friend, Dieter Blumberg. It
makes me proud to contribute to the development of
my country. I work hard so I can help benefit others, not
myself.
What motivates you?

What are the tourist activities your guests are
most interested in and where?
There are so many places to see in this lovely country.
Guests usually always want to explore Cambodia’s
famous temples, especially the Angkor site — Angkor
Wat, Bayon, Banteay Srei and Ta Prohm are the most
popular attractions. Travellers also want to learn about
Khmer history.

I enjoy showing guests around my country and
explaining Cambodia to them from my personal
perspective. I’m passionate about serving travellers to
the best of my ability and love my job with all my heart.
As a company, Diethelm is very professional and their
management team is supportive — everyone is treated
like family. I’m very proud to be part of Diethelm Travel!

www.diethelmtravel.com
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uncovering Cambodia
DIETHELM TRAVEL CAMBODIA’S MANAGING DIRECTOR DISCUSSES THE FUTURE OF TRAVEL TO CAMBODIA

“

Cambodia is gearing up to be more than a ‘one
destination’ country. It is so much more than
the temples at Angkor Wat and we feel that our
guests agree with this and want to stay longer in
Cambodia. We have for years covered all of Cambodia
for our adventurous guests but now we really mean it. We
want you all to stay an extra day.”
These are the enthusiastic words of the new
Diethelm Travel Cambodia’s Managing Director, Ronni
Dalhoff, who has lived in and travelled extensively
throughout Cambodia for the past five years.
Ronni was first captivated by the country’s
charm during his years working at the Danish travel
agency promoting Asia, and then later as a travel
consultant to tour operators in Cambodia, he would
spend his holidays in Asia exploring new destinations.
Every time he came through Cambodia, it felt like a
completely new place and re-emerging nation.
During Ronni’s first year living in Cambodia, he
travelled around lesser known destinations with his
camera, snapping photos and writing about his travel
experiences. Today, he offers other travellers a unique
perspective and insight on the future of travel to this
gorgeous country he calls home.
Hidden Escapes
Although there are several popular destinations, most
notably the Angkor temples, Ronni encourages visitors
to discover the lesser known temples. For something
off the beaten track, he suggests visiting Beng Melea,
Koh Ker and Preah Vihear. Not only are these temples
easily reachable from Siem Reap, visitors can explore
them in relative peace and quiet because so few
people know about them.
Travellers who spend time in Cambodia’s capital,
Phnom Penh, should consider taking a weekend
trip to Kampot or Kep area. These two cities are
close to each other and are home to several iconic
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sights and attractions not often written about. For
something a bit more adventurous, he suggests taking
a motorcycle ride to Mondulkiri and Ratanakiri. The
roads are now in perfect condition and only a few
hours away from Cambodia’s capital.
Additionally, while Cambodia is not known for
its beaches, it does have some undiscovered gems.
That’s because Cambodia’s coastal region plans to go
through a big change next year. Ronni recommends
visiting the islands off the coast of Sihanoukville, which
will have at least three high-end retreats opening their
doors soon. (Be sure to keep your eyes and ears open
for some excellent deals in the near future!)
High-End Dining
Siem Reap and Phnom Penh have some of the best
‘value for money’ dining experiences in Southeast
Asia. There is a huge variety of cuisines and guests
can experience fine dining at a very affordable price.
The cocktail scene in Phnom Penh is also buzzing.
By combining imported spirits with local ingredients,
mixologists have been creating some unique yet
satisfying cocktails for curious travellers. Look out
for cocktails containing one of the area’s most prized
spice and famous export: the Kampot pepper. These
cocktails are refreshingly smooth but with just the
right hint of spice.
Welcoming Hospitality
For guests, the hospitality and friendliness of the
Cambodian people often stick in their hearts and
minds and for good reason – travellers are still
welcomed with a genuine curiosity by the local people,
which creates a truly authentic experience.
The pace of daily life is also noticeably slower than
in neighbouring countries. This easygoing manner
rubs off on the travellers, rightfully encouraging them
to relax, slow down and soak up the local experience.

HEADING
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& WELLNESS

Country
Chiva-Som

seeking sanctuary at Chiva-Som
FIND HOLISTIC HEALTH OFFERINGS AT CHIVA-SOM INTERNATIONAL HEALTH RESORT

F

rom the moment you step into Chiva-Som
International Health Resort in the royal city of
Hua Hin, Thailand, its apparent that your stay
here will be unlike any other you’ve experienced
before. One of the world’s pioneering and highly awarded
wellness destinations, the seven-acre garden sanctuary
was created in harmony with the natural environment,
stretching all the way to the beach, to promote stillness
and nurture balance, creating a peaceful space where
guests are protected from the distractions and stressors
of the modern world.
Chiva-Som’s holistic approach to wellness
incorporates the mind, body and spirit, providing a basis
for lifelong health through personal programmes that
combine rejuvenating treatments, focused nutrition and
leading wellness practices.
Here, one can embark on a never ending journey of
learning, achievement and personal discovery.
Comprehensive retreats and treatments
Thirteen designed retreats provide welcome support for
a range of health issues. The tailored programmes are
based Chiva-Som’s 6 Wellness Modalities – Spa, Fitness,
Physiotherapy, Holistic Health, Nutrition and Aesthetic
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Beauty. A uniquely expanded selection of offerings
includes the innovative Cranial Relief Retreat bringing
peace while also providing improved health and wellness
for guests looking to address migraines. For spiritual
fulfillment and self-discovery, guests on the Emotional
Wellbeing Retreat will enhance their ability to cultivate
stress resilience, positive moods and overall wellbeing.
The Tension Release Retreat is another immersive new
experience at the resort, designed to enhance energy,
release your mind and discover true inner peace.
There is the gentle Cell Vitality Retreat, specifically
for those who have recovered or are in remission
from cancer. For those seeking to achieve a healthier
lifestyle while promoting optimal weight, the Sustainable
Slimming Retreat provides a customised path toward
long-lasting success.
Offering approximately 200 pampering and healing
treatments, Chiva-Som uses both Eastern and Western
principles that are conducted by highly experienced
practitioners. The resort’s 70 treatment rooms are ideal
for deep comfort and physical rejuvenation, while guests
can also utilise the modern kinesis studio, Watsu pool,
flotation pool, and bathing pavilion with kneipp bath.

Accommodation
Chiva-Som offers a selection of 54 exquisite rooms,
including traditional Thai Pavilions. The newly renovated
Ocean Rooms and Suites feature warm, natural colours
and materials, as well as a terrace or balcony allowing
guests to unwind while breathing in the fresh ocean air.
Exotic – and detoxifying - cuisine
Chiva-Som’s wellness cuisine is created around the view
that one’s diet is inextricably connected to one’s long-term
health. Chiva-Som believes that food should be viewed as
the foundation of health through the nutrition it provides.
Guests can enjoy the elegance of wellness cuisine in the
Emerald Room or relax outdoors at the Taste of Siam
restaurant by the ocean.
The resort’s continuing dedication to world-class
service has earned unparalleled recognition as a pioneer
in the wellness industry, and was once again selected by
the readers of Condé Nast Traveller (UK) as the “World’s
Best Destination Spa” in 2016.
For wellness seekers searching for a more holistic
approach to their wellness holiday, there’s no better place
than Chiva-Som.
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same same but different

Check out our client and staff interviews of two different health and wellness properties in Thailand.

MYANMAR

Kamalaya, Koh Samui

Belmond La Residence Phou
Vao,
VIETNAM
Laos

by Victoria Usher, UK

LAOS
Chiva-Som, Hua Hin

Navutu Dream Resort & Wellness
Retreat

THAILAND

VIETNAM

CAMBODIA
Ulpotha, Dambulla

te Isla nd,
Song Sa a Priva
Sih anoukville

SRI
LANKA

MALAYSIA

Santani, Nara mpa nawa

Fusio n Ma ia, Da
na ng

MALAYSIAN
BORNEO

Sa mui
Ka ma lay a, Koh

PJet wing Ayur veda Pavilions,
Negombo

veda Resort,
Ba rb ery n Ay ur
Beruwa la

32

www.diethelmtravel.com

VICTORIA USHER

What was the highlight of your stay?
I enjoyed a wide variety of amazing experiences
at Kamalaya including sunset meditation,
Qi Gong and Reiki. But if I had to choose my
absolute highlight it would have to be creative
painting with Trudi Tozer. I ended up spending
several wonderful hours every day painting a
mandala in the company of some inspirational
people. I haven’t painted for leisure in years
(apart from slopping a paintbrush around with
my young children), so to create something
beautiful from scratch, and see my work
transform into a stunningly intricate picture,
was both rewarding and relaxing. It now takes
pride of place above my desk as a permanent
reminder of my stay.
What tips would you recommend for future
guests?
Kamalaya offers such a diverse range of
interesting activities that it’s easy to overfill
your day and end up rushing around instead
of unwinding. My top tip is to book one or two
things that really inspire you and let the day – or
your mood - dictate whether you sign up for
other activities. One of the key purposes of
Kamalaya is to give you time and space to relax,
and embrace a slower pace of life.
How would you rate the facilities?
Fabulous. Being at Kamalaya is like staying at the
most picturesque and relaxing five-star hotel
in the world. It has outstanding spa amenities
and great service, but retains the ambiance of a
quiet retreat run by good friends. You really do
feel part of the family.
What did you achieve from this experience?
I wound down properly for the first time in
years. It’s impossible not to at Kamalaya.
The surroundings are breathtaking and the
structure of the programme is created to help
every single guest gain balance back in their life.

The Banjaran Hotsprings Retr
eat

NATALIA ANOSOVA

Chiva-Som, Hua Hin

By Natalia Anosova, Sales Manager
What was the highlight of your stay?
I was very struck by the relaxed atmosphere, which
is observed everywhere at Chiva-Som. Guests are
not allowed to use any electronic devices except in
their rooms. This strict rule helps you relax, forget
about all the problems and focus only on your
health, which often overlooked in the rush of world.
Here, you remember you are happy and don’t
forget to smile.
What tips would you recommend for future
guests?
If you need to rejuvenate, rest and relax, ChivaSom is for you. Chiva-Som offers unique retreat
programmes as well as the time as space to look at
life with fresh eyes. Take advantage of it and try to
embrace a slower pace of life!
How would you rate the facilities?
Amazing! Chiva-Som offers an incredibly high level
of service - here you will feel endlessly taken care of.
What did you achieve from this experience?
For me, it was an example of a balanced life in all
respects. I realised again that leading a healthy
life is everything and the retreat gave me a much
needed boost of confidence and strength to take
on new feats.
Would you visit again?
Absolutely YES!

Would you visit again?
I already have my next trip booked for next year.
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SPECIAL OFFERS

Maldives
Bhutan

China

Laos

NEW HOTEL OPENING SPECIAL OFFERS
Tara Phendeyling Hotel in Thimphu is a newly
opened 4-star hotel designed in a contemporary
Bhutanese style with all modern amenities to
offer both comfort and value for money.
Rates start from USD 230 per person

FAIRMONT BEIJING GOLD LOUNGE PROMOTION
Stay close to Beijing’s business centre but never too
far from cultutral attractions and entertainment. This
hotel offers the perfect staying spot with top quality
amenities, unique architecture and superlative decor.
• Enjoy 25% discount on every confirmed Deluxe
Room booking 14 days prior to arrival.
• Enjoy 25% discount on Junior Suite
• Indulge in the exclusive Club Lounge benefits
Rates start from USD 189 per person

MONK BLESSING IN LUANG PRABANG
Take part in a sacred Buddhist ritual when you
travel to Laos and receive a spiritual cleansing
ceremony performed by a head monk.
• Special price and location are available
exclusively for Diethelm Travel clients
Rates start from USD 9 per person

Validity: Now - 28 February 2017
Promo Code: DTWEBPROMO

Maldives

Validity: Now – 28 February 2017

ROLLING EARLY BIRD DISCOUNT FOR WINTER
2016/17
Take advantage of specials offers from Lily Beach.
• 10% rolling early bird discount for bookings
received 120 days prior to arrival
• 7% rolling early bird discount for bookings
received 90 days prior to arrival
• 5% rolling early bird discount for bookings
received 60 days prior to arrival
• Blackout dates: Peak season (24 December 2016
– 4 January 2017)

Promo Code: DTWEBPROMO

Validity: Now – 30 April 2017

Validity: Now – 17 April 2017
Promo Code: DTWEBPROMO

Singapore

Thailand

ST. REGIS SINGAPORE WINTER PROMOTION
Enjoy a luxurious stay for less with St. Regis’s exclusive
discount on rooms.
• Applicable on Executive Deluxe, Grand Deluxe, Lady
Astor, Penthouse room, St. Regis Suite and Caroline
Astor Suite
• Promotion is inclusive of breakfast for two persons
for all nights
Rates start from USD 270 per person

KAMALAYA KOH SAMUI WELLNESS
PROGRAMME
Book a minimum 7 nights accommodation and
a 7-night wellness programme at Kamalaya Koh
Samui receive cash credit of THB 5,000 net to
redeem in the Wellness Sanctuary (This cash
credit be used for all treatments except by
Visiting Practitioners)

Validity: Now – 31 March 2017

Promo Code: DTWEBPROMO

Validity: 15 January - 16 December 2017

Promo Code: DTWEBPROMO

Promo Code: DTWEBPROMO

Malaysia

Cambodia
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Myanmar

TAKE ADVANTAGE OF SPECIAL OFFERS AT
PHUM BAITANG
The hotel wooden and stilted villas are inspired
both inside and out by traditional Cambodian
design, offering guests an authentic local
experience.
• Stay 4 nights for the price of 3 and enjoy a
complimentary lunch including a non-alcoholic
beverage (one time per stay only)
• Early bird bookings made 60 days prior arrival
can receive an additional 10% discount

SPECIAL OFFER NOT TO BE MISSED
Receive up to two complimentary seat-in-coach half-day
morning tours of Hong Kong Island with a retail value
of USD 100 when booking 3 nights of consecutive hotel
accommodation.

MEMORABLE VALENTINE’S DAY SPECIALS
Enjoy a 2- or 3-night stay in Four Seasons
Langkawi to receive special rates including:
• Candlelight dinner for two
• Bottle of wine in the room
• Fruit basket on arrival
Offers valid for Garden Floor Garden View
Pavilion, Upper Floor Garden View Pavilion, Grand
Floor Partial Sea View Pavilion, Upper Floor Partial
Sea View Pavilion, Beach Villa with Plunge Pool.
Rates start from USD 1,150 per room for 2 nights
and USD 1,600 per room for 3 nights

Validity: Now – 23 December 2016 and 3 January - 31 March 2017

Validity: Now – 31 March 2017

Validity: Now - 31 January 2017

Highlights
• Drive across Thanlyin Bridge
• Browse through a bustling local market
• Visit Ye Le Paya (Midstream Pagoda)
• Visit the highly respected Pelikan Hindu Temple
• Kyaik Khauk Pagoda and its surroundings
• Visit the Ancient Portugese Church
Rates start from USD 78 per person

Promo Code: DTWEBPROMO

Promo Code: HKGVTHKI

Travel period: 6 February - 15 March 2017

Validity: Now - 30 April 2017

Promo Code: DTWEBPROMO

Promo Code: DTWEBPROMO
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Hong Kong

BEST OF YANGON OUTSKIRTS IN A DAY
Experience local life outside of Yangon visiting
different religious buildings and hidden remains
of the colonial era.

Sri Lanka

Vietnam

EXCLUSIVE “BE MY GUEST EXPERIENCE” HIGH
TEA AND CHAT WITH RENOWNED ARTIST, MARIE
ALLES FERNANDO
With 40+ years of experience, Marie is a true
testament of talent. Often referred to as a woman
of many achievements, her paintings reflect the
landscapes and varied interesting aspects of Sri
Lanka. Join Marie on a trip down memory lane as
she speaks about what inspired her to become an
artist, demonstrates panting, and shares sweets and
savories that were homemade just for you.
Rates start from USD 30 per person. Inclusive
of tea/coffee with homemade finger food and basic
demonstration of painting on oil canvas.

FUN IN THE SUN AT INTERCONTINENTAL
DANANG SUN PENINSULA RESORT
Take advantage of long stay specials:
Pay 2/Stay 3; Pay 3/Stay 4; Pay 4/Stay 5; Pay 5/
Stay 6; Pay 5/Stay 7; Pay 6/Stay 8; Pay 6/Stay 9;
Pay 7/Stay 10; Pay 8/Stay 12
Terms and Conditions:
•

Applicable for new FIT bookings only

•

Applicable for Club Peninsula Suite, One Bedroom Heavenly
Penthouse and some selected types

•

Non-combinable with any other offers

•

General terms & conditions apply

Validity: Now - 31 October 2017
Promo Code: LTICD

Validity: Now – 31 March 2017
Promo Code: DTWEBPROMO
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DID YOU KNOW

Bhutan

Bhutan’s traditions
DID YOU KNOW

Having grown up in a multicultural environment, Diethelm Travel Bhutan’s Managing Director,
Ugen Penjor, is a true global citizen with a solid understanding of world cultures. Being
educated in international schools, he understands both global and local perspectives.
“Only in the past few decades have foreigners been allowed to visit the country, and
only then in limited numbers, allowing Bhutan to still preserve its authentic cultures and
traditions to the present day. H ere’s what you need to know before you go...”

It’s in our nature
Situated just a 5-minute
stroll from the Petronas Twin
towers, business and shopping
districts.
All rooms have an inviting
ambience, contemporary
décor and commanding views
of the city. Dine at the stylish
Restaurant Lafite, sample
marketfresh sashimi at Zipangu,
or indulge in all day dining
with the international buffet at
Lemon Garden Café. Facilities
include a health club fitted with
state-of-the-art equipment,
plus jacuzzis, saunas and steam
rooms to complete the fitness
experience, outside pool area
with an adult swimming pool
and children’s paddling pool.

Shangri-La Hotel Kuala Lumpur
11 Jalan Sultan Ismail, 50250 Kuala Lumpur, Malaysia
T: (603) 2032 2388 | F: (603) 2070 1514
www.shangri-la.com

Greetings
Bhutanese people normally greet each other by
saying “Kuzuzangpo” (hello) amongst equals. When
greeting seniors and elders, the Bhutanese bow their
head a bit and say “Kuzuzangpo la” (a more respectful
way of greeting). Recently, shaking hands has also
become an accepted norm.
Clothing & Behavior
Before entering the precincts of dzongs or religious
complexes, dress neatly and modestly (no shorts
or short skirts) by wearing long sleeved collared
shirts and removing hats, caps and sunglasses. Walk
clockwise around chortens (stupas) and mani (prayer)
walls. If you see a prayer flagpole on the ground
waiting to be erected, do not step over it as this is
considered extremely disrespectful, walk around it
instead.
Photography
Photography is usually permitted in public areas,
such as courtyards and dance grounds, but not inside
the chapels of religious complexes. Check first with
your guide to avoid inadvertently offending anyone
and take care not to intrude upon the social space of
others when taking photographs.
Artisanal Food & Drink
If you have a hankering for tasty confections like
honeys, jams and more, then Bhutan has got you
covered. And you might want to wash these delicious
bites down with Bhutan Mist — an exotic beverage
beloved by foodies and liquor enthusiasts alike.

DO
• DO marvel that Bhutan is the only country in the
world that measures its success by its index of
GNH, Gross National Happiness.
• DO be aware that some of the Himalayan
Mountains in Bhutan are off limits because of the
ancient belief that gods dwell on the peaks.
• DO be prepared to carry Bhutanese currency with
you. There are no ATM machines in all of Bhutan,
and most small shops do not take credit cards. U.S.
dollars, traveller’s checks and other currencies can
be exchanged at major banks in larger towns.
• DO remember that while chefs in Bhutan
traditionally make food extra spicy, they will also
try to lessen the spice when preparing food for
consumption by foreigners.
• DO be cautious about anything old or antique that
you may wish to purchase in Bhutan. Customs will
not allow anyone to export anything that is not
certified as non-antique.
• DO enlist the help of your guide or driver in
selecting good quality items to purchase. They
know what is the best.
• DO know that all visitors to Bhutan must have a visa
approved prior to arriving in the Kingdom.
DON’T
• DON’T wear shorts in public buildings and
monasteries. It is a sign of disrespect.
• DON’T forget that smoking is not allowed in most
areas of Bhutan and the sale of tobacco products is
prohibited in Bhutanese stores.

tips & updates
MALDIVES
keep calm and ride on
Canareef is the only resort in Maldives
that offers overland access to a nearby
island. Guests at Canareef are able to
obtain permission and ride into the
village of Hulhumeedhoo, which is a local
island quite rich with Maldivian history.
It is believed that the early inhabitants
of Hulhumeedhoo Island were the first
Maldivians to embrace Islam. Riding
through the sleepy village allows visitors
to see remnants of World War II along
with the oldest cemetery in the country,
Koagannu.
While there is much history on the
island of Hulhumeedhoo, not all is
known or documented however cycling
through the unpaved streets offers
guests a quick look into local life and a
memorable ride.
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DIETHELM MOMENTS

Journeys through Asia are
made even more memorable
through Diethelm Moments
tailored to clients’ interests.
The company offers more
than 80 destination-specific
Moments ranging from
heartfelt welcome gif ts to

Bhutan

China

DIETHELM TRAVEL BHUTAN’S MOMENTS
• Make Bhutan’s famous dish: ema datshi
• Cultural Show
• Archery match with locals

DIETHELM TRAVEL CHINA’S MOMENTS
• Paper-cutting or making Chinese traditional knots
• Learn traditional Chinese Kung Fu or Tai Chi
• Learn how to make rose sugar, rose flower cake or
rose soap

Laos

Singapore

Thailand

DIETHELM TRAVEL SINGAPORE’S MOMENTS
• Backstage access at S.E.A. Aquarium
• S.E.A. Aquarium VIP tour

DIETHELM TRAVEL THAILAND’S MOMENTS
• Surprise drink on the Chao Phraya River
• Private elephant bathing and feeding to help support
the elephants and local community
• Private dinner with a local family in a traditional teak
house

exclusive outings across
the 12 different countries
Diethelm operates in.
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DIETHELM TRAVEL LAOS’S MOMENTS
• Join the alms giving ritual
• Experience a local way to produce wine with villagers
• Cooking class with local people
• Meditate with monks and other locals

Cambodia

Hong Kong

Malaysia

Myanmar

Sri Lanka

Vietnam

DIETHELM TRAVEL CAMBODIA’S MOMENTS
• Special monk blessing at the local Buddhist pagoda
• Chayam welcome dance at the airport
• Toul Sleng’s survival talk by Mr. Bou Meng
• Evening street food tours by Vespa

DIETHELM TRAVEL HONG KONG’S MOMENTS
• Hands-on history lesson with Hong Kong’s master
craftspeople
• Learn how feng shui has influenced Hong Kong’s
prosperity and vibrancy

DIETHELM TRAVEL MALAYSIA’S MOMENTS
• Experience the cultivating vital energy (“qi”) of
Qigong in a Qigong session in Kuching
• Enjoy a Seat at leisure amongst the Jungle Canopy of
Taman Negara for birdwatching and wildlife spotting
• Taste a Kadazandusun meal made by locals

DIETHELM TRAVEL MYANMAR’S MOMENTS
• Exotic lunch on a boat in the middle of Inle Lake
• Tea basket for train or overland journey
• Learn traditional dancng in Bagan
• Special private island dinner

DIETHELM TRAVEL SRI LANKA’S MOMENTS
• Street food tour by tuk tuk
• Visit a folk art and design workshop and even chat with
its owner
• Treasure hunt in Galle
• Private folk dancing lesson in Kandy

DIETHELM TRAVEL VIETNAM’S MOMENTS
• Choice of gifts to present to guests during a walking tour
• Have guests’ names woven into a conical hat
• Enjoy local sweets during a tour in Hue
• A traditional Hoi An lantern decorated with guests’
names in calligraphy

www.diethelmtravel.com
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STAFF OUT & ABOUT

10 Visiting Wat Chalong in Phuket
11 Neeranuch Blaney Davidson

at Sunflower Land, Pak Chong

12 Malaysia’s study tour in Belum

13 Diethelm Travel Sri Lanka’s fun

2

Friday 14 Seeing all the greenery
over Bagan’s ancient pagodas

14

15 A helping hand during Vietnam

trip 16 Myanmar’s reservation
team at Indaing 17 Diethelm Travel

Myanmar staff trip to Nay Pyi Taw

1

3

4

5

6

10

11

15

16

Here’s a selection of our favourite images
from Diethelm Travel staff.

1 Giving back to underprivileged children

in Phetchaburi, Thailand 2 Vietnam
office staff outing to Puluong 3

Exploring Northern Vietnam in Ha Giang

4 Sharing our time, hearts and smiles

with underprivileged kids in Thailand

5

7

12

9

13

Diethelm Travel Vietnam trip in Can

Tho Mekong Delta 6 Cambodia annual
staff weekend at Kirirom National Park

7 Maldives’ team trip to the stunning

Ayada Maldives 8 Bangkok’s Hidden

Treasures cycling 9 Laos team dining
together before the long weekend
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YOUR COMMENT

CONTACT US

Bhutan

+975 2 336 611
bhutan@diethelmtravel.bt

My husband and I, as well as my sister and
brother-in-law, Nancy and Robert Ross, just
returned from a 7-day trip to Cambodia where
we had the great pleasure of spending time
with two of your tour very talented guides.

Cambodia

+855 23 219 151
dt_cambodia@kh.diethelmtravel.com

China

We started in Siem Reap with Sam So, our
guide, and Vouth, our driver with whom
we spent five very full days. Sam So was
extraordinary in every way - very knowledgable
about all that we did and saw, well-organised,
personable and very easy to converse with
(his English was very good), punctual (in fact,
always early for our daily excursions), and
incredibly polite and at tentive to all our needs.
H e was the best guide that we have met in
our many travels around the world. Vouth, our
very friendly driver, was also excellent - we
felt very safe as he navigated the crowded
and narrow roadways around Siem Reap and
he was always there waiting for us when each
activity was complete, ready with bot tles of
cold water and wipes to help us cool down.
T he car was always impeccably clean and very
comfortable. We would highly recommend both
Sam So and Vouth to anyone looking for the
absolute best guide and driver!
We then spent two days in Phnom Penh with
yet another wonderful Diethelm guide, Tally
Voleark. Ms.Voleark was very well-versed on
all that we saw and did (her English was
also very good), easy to talk to, and it was a
pleasure to spend time with her. She was very
proficient at changing our schedule around
when we lingered much longer at certain venues
than expected so that we could fit in all that
we had planned. Our driver was also excellenthe navigated the very challenging traf fic
in Phnom Penh like a pro and was always
punctual and courteous. Again, we would highly
recommend both of them to anyone looking for
an exceptional experience!
Linda and Phil Andryc

+86 871 6515 2561
operation@cn.diethelmtravel.com

what people are saying about
Diethelm Discovery magazine
Diethelm Discovery is a great magazine,

there’s so much useful information and
it’s presented in a fun and appealing

way. Not only can you learn more about

destinations and get a sneak preview of
new products, but you also get to know

some of the people behind the company. It

really brings the destinations to life hearing

about personal travel stories from staf f or

I am a well-travelled person and was blown
away how fantastic my holiday in Vietnam
was. From start to finish the guides were
fantastic and professional. I loved the hotels
and tours that were chosen and I truly loved
my Vietnam experience from start to finish.
T he hotels were exactly the standard I wanted
and my partner was very pleased as I chose
the holiday and he paid and trusted me to
make the right choice for us and he was so
pleased with everything. T he drivers were also
amazing, everything was well planned out and
I felt like I got value for money. We felt our
comfort was a priority to the staf f. I have
recommended the Vietnam tour to many friends
and family in the U.K. Where I live not many
people have heard of holidays to Vietnam and
it gives me pleasure to tell them how safe and
enjoyable a holiday to Vietnam is with your
company.

Lindsey Elliott

42

www.diethelmtravel.com

interviews with tour guides.
Emma Mitchell
Hayes and Jarvis
I

really en joyed reading the magazine,

it was the perfect length, not too long and
had a great variety of content. I especially

en joyed reading the staf f stories and even
learnt about a few new products!
Rowena Edwards
World Odyssey

reasons to book with Diethelm Travel
1

Local connections

Whether it’s staying with a hill tribe family in Myanmar
or diving into Hong Kong’s fantastic food scene,
our local connections and deep understanding of
each destination we operate in mean guests come
away with authentic experiences they can’t find
anywhere else.

2

Longstanding expertise

Trusted for nearly 60 years, our loyal customers and
suppliers appreciate our reliable, high quality services,
delivered on time and under budget. You will too.

3

Personalised journeys

Diethelm’s holistic approach to pricing, operation
management and unique offerings means each
experience is tailored to clients’ needs making travel
dreams come true. From designing a personalised
cultural insight tour to organising a private jet, our
creativity and handcrafted itineraries always offer an
unforgettable ‘Journey of a Lifetime’.

4

Unrivalled choice and value

plus the picture images where you see Diethelm
to life.
Oscar Lopera
DNATA UK

We’re there for you whenever, wherever with
emergency contacts available 24/7.

and lifestyle magazine. I particularly like the

insights (destination and products) as well as
some of the more practical factual content

such as the events, key dates page, moments

staf f’s trips. Their experiences really bring it

+852 2739 3822
operation@hk.diethelmtravel.com

Laos

One-of-a-kind offerings and competitive rates,
combined with expert staff and on-the-ground
concierge service, make travelling with Diethelm
a clear choice. Can’t find what you’re looking for?
We’ll work with you to meet any request or budget.
Specialised departments, such as Diethelm Design
and Diethelm Events, along with unique ‘Go Local”
products further our ability to provide comprehensive
offerings.

Diethelm Discovery is a useful information

Hong Kong

5

24/7 worldwide service

6

Passionate staff

As Asia’s leading inbound tour operator, we owe
our success to our passionate team in 12 different
countries. From sales staff to on-the-ground guides,
every member of our dedicated team is well trained,
experienced and proactive in making your travel
dreams a reality.

7

Peace of mind

Sit back and relax – we can handle everything. All
of Diethelm’s award winning offices across Asia
are fully licensed and insured with CHF 20 million
insurance per office. Additionally, health and safety
are top priorities throughout all excursions ensuring
adventures that can safely be enjoyed by all.

8

Responsible, sustainable travel

Travel well while doing good. Through ongoing efforts
in supporting not only our staff and communities we
work in, but also initiatives involving environmental,
cultural and animal conservation, we’re dedicated
to seeking and providing responsible, sustainable
business practices and travel experiences.

9

Innovative products

We don’t settle for just tried and tested tours but
continually create new products and services
showcasing the best experiences in a region and
adding value to all products.

10 Cutting edge technology

Take advantage of our online booking system
for flawless trip planning and management. The
reservation system provides clients unparalleled
access to streamlined booking capabilities for hotels,
transfers, excursions and holidays.

+856 21 316 393
+856 21 316 395
info@la.diethelmtravel.com

Malaysia

+60 3 2715 7878
inbound@my.diethelmtravel.com

Maldives

+960 330 9762
+960 330 8761
carmen.k@mv.diethelmtravel.com

Myanmar

+95 1 86 10 458
leisure@mm.diethelmtravel.com

Singapore

+65 6737 7885
+65 6737 7637
info@sg.diethelmtravel.com

Sri Lanka

+94 11 231 3131
sales@lk.diethelmtravel.com

Thailand

+66 2 660 7000
info@diethelmtravel.com

Vietnam

+84 4 3934 4844
info@vn.diethelmtravel.com

Marketing & PR

+66 2 660 7000
press@diethelmtravel.com

www.diethelmtravel.com

43

